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Princeton Survey Research Associates

The Pew Internet & American Life Project

Annual Gadgets Survey 2006
FINAL QUESTIONNAIRE 

2/13/2006
N=4,000+ adults 18 and older 
Field Dates: February 15, 2006 – April 10, 2006
Job#: 26007
______________________________________________________

Hello, my name is _________________ and I'm calling for Princeton Survey Research.  We’re conducting a survey about some important issues today, and would like to include you.   May I please speak with the YOUNGEST MALE, age 18 or older, who is now at home?  (IF NO MALE, ASK: May I please speak with the OLDEST FEMALE, age 18 or older, who is now at home?)

SEX
RECORD RESPONDENT SEX

1
Male

2
Female

Q1
Here’s my first question…Generally speaking, would you say that most people can be trusted or that you can’t be too careful in dealing with people?

1 Most people can be trusted

2 You can’t be too careful

3 (VOL) Depends

9
Don’t know/Refused   

Q2
Some people say they feel overloaded with information these days, considering 

all the TV news shows, magazines, newspapers, and computer information services.  Others say they like having so much information to choose from.  How about you… do you feel overloaded, or do you like having so much information available? 
1
Feel overloaded

2
Like having so much information available

9
Don’t know/Refused 

Q3
Overall, do you think that computers and technology give people MORE control over their lives, LESS control over their lives, or don’t you think it makes any difference?  

1
More

2
Less

3
No difference
9
(DO NOT READ) Don't know/Refused

Q5
Do you use a computer at your workplace, at school, at home, or anywhere else on at least an occasional basis? 

1
Yes

2
No

9
Don’t know/Refused

Q6a
Do you use the internet, at least occasionally? 

1
Yes

2
No

9
Don’t know/Refused

Q6b
Do you send or receive email, at least occasionally? 

1
Yes

2
No

9
Don’t know/Refused

ASK ALL INTERNET USERS (Q6a=1 or Q6b=1); NON-USERS (Q6a=2-9 and Q6b=2-9) SKIP TO GAD1:

Q7
Did you happen to use the internet or email YESTERDAY?

1
Yes, used the Internet yesterday

2
No, did not use the internet yesterday

9
Don’t know/Refused

ASK ALL INTERNET USERS (Q6a=1 or Q6b=1):

Q12
About how many years have you been an Internet user?  

_____ 
RECORD NUMBER OF YEARS
0
Under a year

99
Don't know/Refused

IF ONLINE UNDER A YEAR (Q12=0) ASK:

Q12.1
About how many months is that?  

_____ 
RECORD NUMBER OF MONTHS
99
Don't know/Refused

ASK ALL INTERNET USERS (Q6a=1 or Q6b=1):

Q16
About how often do you use the internet or email from… (INSERT IN ORDER) – several times a day, about once a day, 3-5 days a week, 1-2 days a week, every few weeks, or less often?  

a. home?

b. work?

c. someplace other than home or work?

1
Several times a day

2
About once a day

3
3-5 days a week

4
1-2 days a week

5
Every few weeks

6
Less often

7
(VOL) Never

9
Don’t know/Refused 

ASK ALL INTERNET USERS WHO DID NOT USE THE INTERNET YESTERDAY (Q7=2,9):

WEB-A Next...Please tell me if you ever use the internet to do any of the following things.  Do you ever… (ROTATE ITEMS) 

ACT13
Go online for no particular reason, just for fun or to pass the time

ACT14
Send instant messages to someone who’s online at the same time

ACT62
Download VIDEO files onto your computer so you can play them at any time you want

ACT35
Download MUSIC files onto your computer so you can play them at any time you want 

ACT70
Log onto the internet using a wireless device
ACT75
PAY to access or download digital content online, such as music, video, or newspaper articles

ACT93
Download a podcast so you can listen to it or view it at a later time
CATEGORIES WEB-A

1
Yes, do this

2
No, do not do this

9
Don't know/Refused

ASK ALL INTERNET USERS WHO USED THE INTERNET YESTERDAY (Q7=1):

WEB-B Next...Please tell me if you ever use the internet to do any of the following things.  Do you ever… (ROTATE ITEMS) 
[IF YES ASK:  Did you happen to do this YESTERDAY, or not?]

ACT13
Go online for no particular reason, just for fun or to pass the time

ACT14
Send instant messages to someone who’s online at the same time

ACT62
Download VIDEO files onto your computer so you can play them at any time you want

ACT35
Download MUSIC files onto your computer so you can play them at any time you want 

ACT70
Log onto the internet using a wireless device
ACT75
PAY to access or download digital content online, such as music, video, or newspaper articles

ACT93
Download a podcast so you can listen to it or view it at a later time
CATEGORIES WEB-B

1
Yes, did this yesterday

2
Yes, do this (but NOT yesterday)

3
No, do not do this

9
Don't know/Refused

ASK ALL:
GAD1
As I read the following list of items, please tell me if you happen to have each one, or not.  Do you have…  (INSERT; ROTATE)
a.
A desktop computer

b.
A laptop computer

c.
A cell phone

d.
A Blackberry, Palm or other personal digital assistant
e.
An iPod or other MP3 player

f.
A digital camera

g.
A video camera

h.
A webcam1
Yes

2
No

9
Don’t know/Refused

IF HAVE CELL PHONE (GAD1c=1):

GAD2
Does your cell phone have the capacity to…(INSERT; ROTATE)?  


a.
take still pictures


b.
play music or MP3 files


c.
send and receive text messages


d.
send and receive email


e.
take video


f.
play video or TV programs

g.
play games


h.
surf the internet


1
Yes


2
No


8
Don’t know


9
Refused

IF HAVE PDA (GAD1d=1):

GAD3
Do you use your Blackberry, Palm or PDA as a cell phone, or not?

1
Yes

2
No

9
Don’t know/Refused

 GAD4
Does your Blackberry, Palm or PDA have the capacity to…(READ; ROTATE)?  


a.
take still pictures


b.
play music or MP3 files


c.
send and receive text messages


d.
send and receive email


e.
take video


f.
play video or TV programs


g.
play games


h.
surf the internet


1
Yes


2
No


8
Don’t know


9
Refused

ASK ALL:

VOIP1
There are several ways to talk to other people using the internet, including a service called “Voice over Internet protocol service” or V-O-I-P that is used by companies like Vonage, or programs like Skype or GoogleTalk. Have you ever used V-O-I-P to make a phone call over the internet?  


1
Yes


2
No


9
Don’t know/Refused 

IF HAVE CELL OR USE VOIP (GAD1c=1 or VOIP1=1):
VOIP2Do you make MOST of your phone calls using regular landline phones, your cell phone, or using the internet?

1
Regular landline phones

2
Cell phone


3
Internet 

9
Don’t know/Refused 

ASK ALL:

(READ) Now I’m going to ask you about some different activities you may or may not do... 
TV1
First, how often, if ever, do you watch television shows or news programs?  (READ 1-5)


1
Everyday or almost everyday,


2
A few times a week,


3
A few times a month,


4
Less often, or


5
Never?


9
(DO NOT READ) Don’t know/Refused 

IF WATCH TV EVERYDAY (TV1=1):

TV2
On a typical day, approximately how many hours do you spend watching television? 

0
Less than one hour


_____
(RECORD NUMBER OF HOURS 1-7)


8
8 hours or more


9
Don’t know/Refused 

IF WATCH TV (TV1=1-4):

TV3
Do you happen to have (INSERT IN ORDER) or do you not have this?


a.
Cable TV


b.
Satellite TV


c.
A high definition TV


d.
TiVo or some other digital video recorder


1
Yes


2
No


9
Don’t know/Refused 

TV4
Do you ever watch TV shows or news programs on something other than your television at home – for instance on a computer, cell phone, iPod or PDA?

1
Yes


2
No


9
Don’t know/Refused 

IF WATCH TV SOMEPLACE OTHER THAN HOME TV (TV4=1):

TV5
Can you tell me all of the different devices you ever watch TV shows or news programs on, aside from your television at home?  (PRECODED OPEN-END; RECORD ALL RESPONSES))

1
Desktop computer


2
Laptop computer


3
Cell phone


4
iPod

5
PDA or Personal digital assistant (incl. Palm Pilot, Handspring)


6
Wireless email device like Blackberry


7
Portable DVD player

8
Other (SPECIFY)


9
Don’t know/Refused 

ASK ALL EMAILERS (Q6b=1):

FUNC1  When you send and receive email, do you use a desktop or laptop computer, a cell phone, a PDA, a Blackberry, or some other device?  PRECODED OPEN-END, RECORD ALL RESPONSES 

1
Desktop computer


2
Laptop computer


3
Cell phone


4
PDA or Personal digital assistant (incl. Palm Pilot, Handspring)


5
Wireless email device like Blackberry

6
Other (SPECIFY)


9
Don’t know/Refused 

ASK ALL WHO IM (WEBA/ACT14=1 or WEBB/ACT14-1,2):

FUNC2  When you send and receive instant messages, do you use a desktop or laptop computer, a cell phone, a PDA, or some other device?  (PRECODED OPEN-END; RCORD ALL RESPONSES)

1
Desktop computer


2
Laptop computer


3
Cell phone


4
PDA or Personal digital assistant (incl. Palm Pilot, Handspring)

5
Other (SPECIFY)


9
Don’t know/Refused 

ASK ALL CELL PHONE USERS (GAD1c=1):
FUNC3
Do you ever send or receive text messages on your cell phone?  

1
Yes

2
No


9
Don’t know/Refused 

ASK ALL:

FUNC4
Do you ever take your own digital photos, or do you not do this?  

1
Yes

2
No


9
Don’t know/Refused 

ASK ALL WHO TAKE DIGITAL PHOTOS (FUNC4=1):  

FUNC4a What do you use to take digital photos – a digital camera, a cell phone that takes pictures, or something else?


1
Digital camera


2
Cell phone


3
Something else (SPECIFY)

9
Don’t know/Refused 

FUNC4b  Do you ever… (INSERT IN ORDER)?   

a.
Share your digital photos through email


b.
Post your digital photos on the internet


c.
Copy your digital photos onto CDs


1
Yes


2
No


9
Don’t know/Refused 

ASK ALL:

FUNC5
Do you ever record your own video, or do you not do this?  

1
Yes

2
No


9
Don’t know/Refused 

IF RECORD OWN VIDEO (FUNC5=1):
FUNC5a  What do you use to record your own video – a video camera, a video-equipped cell phone or PDA, or some other device?  PRECODED OPEN-END, RECORD ALL RESPONSES 

1
Video camera

2
Cell phone

3
PDA

4
Other (SPECIFY)


9
Don’t know/Refused 

FUNC5b Do you ever… (INSERT IN ORDER)?   

a.
Share your videos through email


b.
Post your videos on the internet


c.
Copy your videos onto DVDs


1
Yes


2
No


9
Don’t know/Refused 

ASK ALL:
RAD1
How often, if ever, do you listen to music or radio shows?  (READ 1-5)


1
Everyday or almost everyday,


2
A few times a week,


3
A few times a month,


4
Less often, or


5
Never?


9
(DO NOT READ) Don’t know/Refused 

IF LISTEN TO MUSIC/RADIO EVERYDAY (RAD1=1):

RAD2
On a typical day, approximately how many hours do you spend listening to music or radio shows? 


0
Less than one hour


_____
(RECORD NUMBER OF HOURS 1-7)


8
8 hours or more


9
Don’t know/Refused 

IF LISTEN TO MUSIC/RADIO (RAD1=1-4):

RAD3
Do you happen to subscribe to satellite radio, or not?


1
Yes


2
No


9
Don’t know/Refused 

RAD4
Do you ever listen to music or radio shows on something other than a home or car radio – for instance on a desktop or laptop computer, a cell phone, iPod or PDA?


1
Yes


2
No


9
Don’t know/Refused 

IF LISTEN TO MUSIC/RADIO SOMEPLACE OTHER THAN HOME/CAR RADIO (RAD4=1):

RAD5
Can you tell me all of the different devices you ever listen to music or radio shows on, aside from a radio?  (PRECODED OPEN-END; RECORD ALL RESPONSES)

1
Desktop computer


2
Laptop computer


3
Cell phone


4
iPod or other MP3 player
5
PDA or Personal digital assistant (incl. Palm Pilot, Handspring)

6
Other (SPECIFY)


9
Don’t know/Refused 

ASK ALL:

FUNC6
How often, if ever, do you play video games, whether on a computer or the internet or on a game console like Xbox?  Do you do this… (READ 1-5)
1
Everyday or almost everyday,


2
A few times a week,


3
A few times a month,


4
Less often, or


5
Never?


9
(DO NOT READ) Don’t know/Refused 

IF PLAY VIDEO GAMES EVERYDAY (FUNC6=1):

FUNC6a On a typical day, approximately how many hours do you spend playing video games? 


0
Less than one hour


_____
(RECORD NUMBER OF HOURS 1-7)


8
8 hours or more


9
Don’t know/Refused 

IF PLAY VIDEO GAMES (FUNC6=1-4):

FUNC6b When you play video games, do you play them on a desktop or laptop computer, a game console like Xbox or Play Station, a portable gaming system like Sony PSP, a cell phone, or some other device?  (PRECODED OPEN-END, RECORD ALL RESPONSES)

1
A desktop computer


2
A laptop computer

3
A game console like Xbox or Play Station


4
A portable gaming system like Sony PSP


5
Cell phone


6
Other (SPECIFY)

9
Don’t know/Refused 

FUNC6c Do you ever play video games…(INSERT IN ORDER)?

a.
By yourself

b.
With other people in the same location as you


c.
With other people over the internet [ONLY IF Q6a=1 or Q6b=1]

1
Yes


2
No


9
Don’t know/Refused 

ASK INTERNET USERS (Q6a=1 or Q6b=1):
FUNC8 Do you ever get news or other information alerts automatically sent to you, for instance to your computer, cell phone, or PDA? 


1
Yes

2
No


9
Don’t know/Refused 

IF GET AUTOMATIC ALERTS (FUNC8=1):

FUNC8a Where do you receive these alerts – a desktop or laptop computer, a cell phone, a PDA, or some other device?   PRECODED OPEN-END; RECORD ALL RESPONSES

1
A desktop computer


2
A laptop computer


3
A cell phone


4
PDA


6
Other (SPECIFY)

9
Don’t know/Refused 

ASK ALL:
C1
On a different topic, do you happen to belong to any groups that relate to your hobbies or personal or professional interests?


1
Yes


2
No


9
Don’t know/Refused 

IF MEMBER OF ANY GROUPS (C1=1):

C2
Thinking about the group in which you are MOST active, how do you keep in touch with group members or keep track of group activities?  Do you ever keep in touch with this group through… (READ; ROTATE)
a.
face-to-face meetings


b.
phone calls

IF EMAIL (Q6b=1):

c.
Email


IF TEXT MESSAGE (FUNC3=1):

d.
Text messaging

IF INSTANT MESSAGE (WEBA/ACT14=1 or WEBB/ACT14-1,2):

e.
Instant messaging


IF INTERNET USER (Q6a=1 or Q6b=1):

f.
listservs or group emails


g.
a group website or blog


1
Yes


2
No


9
Don’t know/Refused 

ASK ALL INTERNET USERS (Q6a=1 or Q6b=1):

K31
Here’s another short list of activities people sometimes do online.  Please tell me whether you ever do each one, or not.


Do you ever...(ALWAYS ASK a-b FIRST, IN ORDER; ROTATE c-f)?

a.
Create or work on your own online journal or weblog

b.
Create or work on your own webpage

c.
Create or work on webpages or blogs for others, including friends, groups you belong to, or for work

d.
Share something online that you created yourself, such as your own 

artwork, photos, stories or videos


e.
Post comments to an online news group or website

f. 
Take material you find online—like songs, text or images—and remix it into your own artistic creation


1
Yes, do this


2
No, do not


9
Don't know/Refused

ASK ALL CELL PHONE OR INTERNET USERS (Q6a=1 or Q6b=1 or GAD1c=1):

GAD6
Please tell me if each of the following statements describes you very well, somewhat well, not too well or not at all.  Here’s the (first/next) one… (READ AND ROTATE)  AS NECESSARY:  Does this describe you very well, somewhat well, not too well, or not at all?   
a.
I like that cell phones and other mobile devices allow me to be more available to others
b.
I often feel like my electronic devices can do more than what I actually use them for

c.
When I get a new electronic device, I usually need someone else to set it up or show me how to use it

d.
It is stressful to own and manage all of the different electronic devices I have 
e.
I often feel annoyed by having to respond to intrusions from my electronic devices

f.
I believe I am more productive because of all of my electronic devices

1
Very well

2
Somewhat well

3
Not too well

4
Not at all

9
Don’t know/Refused 

GAD7
Thinking about ALL of the information and communication devices we’ve talked about…Overall, would you say these devices make your life EASIER or make your life more COMPLICATED?


1
Make my life easier


2
Make my life more complicated


3
(VOL) Both equally


9
Don’t know/Refused 

Q19
How much, if at all, have these communication and information devices improved…(INSERT; ROTATE) – a lot, some, only a little, or not at all?

a.
the way you pursue your hobbies or interests


b.
your ability to do your job

c.
your ability to learn new things

d.
your ability to keep in touch with friends and family

e.
your ability to share your ideas and creations with others

f.
your ability to work with others in your community or in groups you 

belong to


1
A lot


2
Some


3
Only a little


4
Not at all


5
(VOL) Doesn’t apply to me


9
Don’t know/Refused
ASK ALL:

GAD8
Finally, how difficult would it be, if at all, to give up the following things in your life.  If you do not use or have the item, just tell me.

How hard would it be for you to give up (INSERT ITEM; ROTATE ITEMS) — very hard, somewhat hard, not too hard, or not hard at all?  [ASK h-i LAST, AS A PAIR IN ORDER]  
a.
Your landline telephone 

b.
Your television



c.
Cable TV [ASK ONLY IF TV3a=1] 
d.
Satellite television [ASK ONLY IF TV3b=1]
e.
Your cell phone [ASK ONLY IF GAD1c=1]
f.
Your PDA or wireless email device [ASK ONLY IF GAD1d=1]
g.
Your iPod or MP3 player  [ASK ONLY IF GAD1e=1]
ASK h-i IF INTERNET USER (Q6a=1 or Q6b=1)

h.
The Internet

i.
E-mail

1
Very hard

2
Somewhat hard

3
Not too hard

4
Not hard at all

5
(VOL) Do not use/do not have

9
Don't know/Refused
DEMOGRAPHICS

(READ) A few last questions for statistical purposes only…

ASK IF USE INTERNET AT HOME (Q16a=1-6):

MODEM
Does the computer you use at home connect to the Internet through a dial-up telephone line, or do you have some other type of connection, such as a DSL-enabled phone line, a cable TV modem, a wireless connection, or a T-1 or fiber optic connection?

1
Dial-up telephone line

2
DSL-enabled phone line

3
Cable modem

4
Wireless connection (either “land-based” or “satellite”)

5
T-1 or fiber optic connection

6
Other (SPECIFY, MAKE SURE NOT ONE OF ABOVE)
9
(DO NOT READ) Don’t know/Refused

ASK IF USE THE INTERNET FROM WORK (Q16b=1-6): 

BBW
Do you happen to know what kind of Internet connection you have at WORK, a high-speed connection or dial-up connection through a modem? 

1
High speed

2
Dial-up

3
(VOL) None/Does not apply

9
(DO NOT READ) Don’t know/Refused

ASK ALL:

AGE
What is your age?

_________ years (97=97 or older)

98
Don't know

99
Refused

MAR
Are you currently married, living with a partner, divorced, separated, widowed, or have you never been married? 

1
Married


2
Living with a partner


3
Divorced


4
Separated


5
Widowed


6
Never been married


7
Single (VOL.)

9
Don't know/Refused (VOL.)
PAR
Are you the parent or guardian of any children under age 18 now living in your household?

1
Yes

2
No

9
(DO NOT READ) Don’t know/Refused

IF PAR=1, ASK:   

D2b
How many of these children are age 11 or younger?


[RECORD NUMBER; RANGE=0-98]


99=(DO NOT READ) Don’t Know/Refused

IF PAR=1, ASK:   

D2c
How many of these children are between ages 12 and 17?


[RECORD NUMBER; RANGE=0-98]


99=(DO NOT READ) Don’t Know/Refused

IF D2B=1, ASK:
D2d
Does your child who is 11 or younger go online to access the Internet or World Wide Web or to send and receive email?


1
Yes


2
No


9
(DO NOT READ) Don’t Know

IF D2B= 2-98, ASK:
D2e
How many of your children who are age 11 or younger go online to access 
the Internet or World Wide Web or to send and receive email?


[RECORD NUMBER; RANGE=0-98]


99=(DO NOT READ) Don’t Know/Refused

IF D2C=1, ASK:
D2f
Does your child who is between 12 and 17 go online to access the Internet or World Wide Web or to send and receive email?


1
Yes


2
No


9
(DO NOT READ) Don’t Know

IF D2C= 2-98, ASK:
D2g
How many of your children who are between ages 12 and 17 go online to 
access the Internet or World Wide Web or to send and receive email?


[RECORD NUMBER; RANGE=0-98]


99=(DO NOT READ) Don’t Know/Refused

ASK ALL:
EDUC
What is the last grade or class you completed in school? (DO NOT READ, BUT CAN PROBE FOR CLARITY IF NEEDED).

1
None, or grades 1-8

2
High school incomplete (grades 9-11)

3
High school graduate (grade 12 or GED certificate)

4
Technical, trade or vocational school AFTER high school

5
Some college, no 4-year degree (includes associate degree)

6
College graduate (B.S., B.A., or other 4-year degree)

7
Post-graduate training/professional school after college (toward a Masters/Ph.D., Law or Medical school)

9
(DO NOT READ) Don't know/Refused

EMPL
Are you now employed full-time, part-time, retired, or are you not employed for pay?

1
Employed full-time

2
Employed part-time

3
Retired

4
Not employed for pay

5
(VOL) Disabled

6
(VOL) Student

7
(VOL) Other

9
(DO NOT READ) Refused

ASK IF EMPL DOES NOT EQUAL 6:

STUD
Are you also a full- or part-time student?

1
Yes, full-time

2
Yes, part-time

3
No

9
Don’t know/Refused 

ASK ALL:

HISP
Are you, yourself, of Hispanic or Latino origin or descent, such as Mexican, Puerto Rican, Cuban, or some other Latin American background?

1
Yes

2
No

9
(DO NOT READ) Don't know/Refused

RACE
What is your race?  Are you white, black, Asian, or some other race? IF R SAYS HISPANIC OR LATINO, PROBE: Do you consider yourself a WHITE (Hispanic/Latino) or a BLACK (Hispanic/Latino)?  IF R DOES NOT SAY WHITE, BLACK OR ONE OF THE RACE CATEGORIES LISTED, RECORD AS “OTHER” (CODE 6)

1
White

2
Black or African-American

3
Asian or Pacific Islander

4
Mixed race 

5
Native American/American Indian

6
Other (SPECIFY)
9
(DO NOT READ) Don't know/Refused

INC
Last year, that is in 2005, what was your total family income from all sources, 

before taxes.  Just stop me when I get to the right category…  (READ 1-8)

1
Less than $10,000

2
$10,000 to under $20,000

3
$20,000 to under $30,000

4
$30,000 to under $40,000

5
$40,000 to under $50,000

6
$50,000 to under $75,000

7
$75,000 to under $100,000

8
$100,000 or more

9 
(DO NOT READ) Don't know/Refused

ASK ALL INTERNET USERS (Q6a=1 or Q6b=1)/NON-USERS END INTERVIEW:

D12
Finally, would you be interested in participating in another public opinion survey, not by telephone but online and at your convenience?

1
Yes

2
No

9
(DO NOT READ) Don’t know/Refused

IF D12=1, ASK:

D12a
So we can contact you online at a later date, could you give me your email address?  Your email address will NOT be given, sold or otherwise made available to anyone else, or used for any reason except to contact you for a public opinion survey.


RECORD EMAIL ADDRESS


NOTE THAT WHEN RESPONDENT SAYS “AT”, TYPE:  @
D12b
Just to check, let me read that back to you.  (READ EACH CHARACTER IN EMAIL ADDRESS.)  Is that correct?

1
Yes

2
No

IF (2) NO, MAKE CORRECTIONS AND RE-READ EACH CHARACTER IN EMAIL ADDRESS.

THANK RESPONDENT:  That concludes our interview.  The results of this survey are going to be used by a non-profit research organization called the Pew Internet & American Life Project, which is looking at the impact of the Internet on people's lives.  A report on this survey will be issued by the project in a few months and you can find the results at its web site, which is www.pewinternet.org [w-w-w dot pew internet dot org].  Thanks again for your time.  Have a nice day/evening. 

PRINCETON SURVEY RESEARCH ASSOCIATES

PRINCETON SURVEY RESEARCH ASSOCIATES

