1
18

Princeton Survey Research Associates

The Pew Internet & American Life Project

Blogger Callback Survey

FINAL QUESTIONNAIRE 
06/30/2005

N=~250 bloggers, 18 and older 

Field Dates: July 5 – July 26, 2005

Job#: 25025
______________________________________________________

Hello, my name is ___________ and I am calling for Princeton Survey Research.  Several months ago, we conducted an opinion survey about some leading issues, and we spoke with a (INSERT AGE)-year old (male/female) in this household.  I'd like to ask (him/her) a few additional questions.  Is (he/she) available?

IF RESPONDENT IS ON PHONE, GO TO SEX
IF RESPONDENT COMES TO PHONE, USE INTRODUCTION BELOW
Hello, my name is ___________ and I am calling for Princeton Survey Research.  Several months ago, you participated in an opinion survey about some leading issues.  I'd like to ask you a few additional questions.

SEX
RECORD RESPONDENT SEX
1
Male

2
Female

AGE
Can you confirm your age for me?

_________ years 


99
Refused

Q5
Do you use a computer at your workplace, at school, at home, or anywhere else on at least an occasional basis? 

1
Yes

2
No

9
Don’t know/Refused

Q6a
Do you use the internet, at least occasionally? 

1
Yes

2
No

9
Don’t know/Refused

Q6b
Do you send or receive email, at least occasionally? 

1
Yes

2
No

9
Don’t know/Refused

IF NOT AN INTERNET USER (Q6a=2,9 and Q6b=2,9) THANK AND TERMINATE:  That’s all the questions I have.  Thank you very much for your cooperation.  Have a nice day/evening.
Q7
Did you happen to use the internet YESTERDAY?

1
Yes, used the Internet yesterday

2
No, did not use the internet yesterday

9
(DO NOT READ) Don’t know/Refused
Q12
About how many years have you been an Internet user?  
_____ 
RECORD NUMBER OF YEARS
0
Under a year

99
Don't know/Refused

IF ONLINE UNDER A YEAR (Q12=0) ASK:

Q12.1
About how many months is that?  

_____ 
RECORD NUMBER OF MONTHS
99
Don't know/Refused

ASK ALL:

Q16
About how often do you use the internet or email from… (INSERT IN ORDER) – several times a day, about once a day, 3-5 days a week, 1-2 days a week, every few weeks, or less often?  

a. home?

b. work?
c. someplace other than home or work?
1
Several times a day

2
About once a day

3
3-5 days a week

4
1-2 days a week

5
Every few weeks

6
Less often

7
(VOL) Never

9
Don’t know/Refused 

WEB-A. Next...Please tell me if you ever use the internet to do any of the following things.  Do you ever… (ROTATE ITEMS, BUT ALWAYS ASK ACT58 FIRST) 
ALWAYS ASK ACT58 FIRST: 

ACT58 Create a web log or “blog” that others can read on the web

IF NOT A BLOGGER (WebA/ACT58=2-9), THANK AND TERMINATE:  That’s all the questions I have.  Thank you very much for your cooperation.  Have a nice day/evening.
IF WebA/ACT58=1, CONTINUE WITH LIST; ROTATE ITEMS:


ACT11
Look online for news or information about politics or political campaigns 

ACT14
Send or receive instant messages
ACT71
Read someone else’s web log or blog  

ACT81
Send or receive text messages using a cell phone
ACT87
Post a comment to someone else’s web log or blog

ACT88
Take material you find online – like songs, text or images – and remix it 

into your own artistic creation

ACT89
Share something online that you created yourself, like your own artwork, 

photos, stories or videos
1
Yes, do this
2
No, do not do this

9
(DO NOT READ) Don't know/Refused

Q19
On a different subject… Please tell me if you ever get news or information from the following sources…  (First/Next)… (INSERT IN ORDER).  AS NECESSARY: Do you EVER get news or information from this source?   (Selective Exposure)
[IF YES ASK Q20 BEFORE MOVING TO NEXT ITEM]

a.
Newspapers

b.
Television

c.
Magazines 

d.
The radio 

e.
The Internet
ONLY ASK ITEMS f-g IF ITEM Q19e=1:

f.
Email newsletters or listservs
g.
Blogs
1 Yes

2 No

9
Don’t know/Refused 

IF YES (1) TO ITEM IN Q19 ABOVE:

Q20
Did you happen to get news or information from (INSERT SAME ITEM a-g) YESTERDAY, or not? (Selective Exposure)
1
Yes

2
No

9
Don’t know/Refused 

ASK ALL:

Q21
Thinking about the different kinds of news available to you, what do you prefer… (READ AND ROTATE 1-3)

1
Getting news from sources that SHARE your political point of view (OR)


2
Getting news from sources that DON’T HAVE a particular political point of 



view (OR)


3
Getting news from sources that CHALLENGE your political point of view


9
(DO NOT READ) Don’t know/Refused 

IF GET NEWS ONLINE (Q19e=1):
Q22
Which of the following comes closest to describing why you go ONLINE to get news and information?  (READ, RANDOMIZE 1-3) (Selective Exposure)

          
1
Because you can get more IN DEPTH information on the Web

2
Because getting information online is more CONVENIENT for you

3
Because you can get information from a WIDER RANGE OF VIEWPOINTS 

on the Web

4
(VOL) Combination of above
5
(VOL) Some other reason (SPECIFY)
9
(DO NOT READ) Don't know/Refused

ASK ALL:

Q23
IN THE PAST MONTH, have you used any of the following things… (READ 
ITEMS IN ORDER).  ONLY IF NECESSARY: Have you used this in the past month, or not?


a.
a cellular phone?


b.
a digital camera?


c.
a personal digital assistant or PDA, such as a Palm Pilot or Pocket PC?


d.
a laptop computer with a wireless modem?


e.
an iPod or MP3 player?

1
Yes


2
No


9
Don’t know/Refused 

(READ)  Earlier you said you have created a web log or “blog” that others can read on the internet…
BLOG1
 About how many years have you been blogging? 
_____ 
RECORD NUMBER OF YEARS
0
Under a year

99
Don't know/Refused

IF BLOGGING LESS THAN A YEAR (BLOG1=0) ASK:

BLOG2
About how many months is that?  

_____ 
RECORD NUMBER OF MONTHS
99
Don't know/Refused

ASK ALL:

BLOG3
BEFORE you started blogging, did you have a personal website, or not?


1
Yes, had personal website


2
No, did not have personal website


9
Don’t know/Refused 

BLOG4
How many blogs do you have online? (OPEN-END)

(INT NOTE:  This includes blogs the R has on their own, as well as those they 

create/share with other people)

__________ 
Record response 1-7


8

8 or more

9

Don’t know/Refused 
IF BLOG4=2-8 READ: For my next few questions, please think only about your MAIN blog, the one you spend the most time on.

BLOG5 Are you the only author on that blog, or are there multiple authors?


1
Respondent only author


2
Multiple authors


9
Don’t know/Refused

BLOG6
Do you blog under your own name, or do you use a pseudonym (SOO-doh-nim) or made-up name?  

1
Blog under own name

2
Use pseudonym/made-up name

9
Don’t know/Refused 

BLOG7
What type of blogging software do you use?  (PRECODED OPEN-END; RECORD FIRST RESPONSE ONLY)
1
Blogger

2
Blosxom (Blossom)

3
Moveable Type

4
Typepad

5
Live Journal

6
Xanga (Zang-ah)

7
20Six

8
RadioUserLand

9
WordPress

10
GreyMatter

11
Squarespace

12
Something else/Some other host (SPECIFY)

13
Don’t use blogging software

99
Don’t know/Refused 
BLOG9
Please tell me if you ever post any of the following on your blog, or not.  

(READ; ROTATE)  ONLY AS NECESSARY: Do you ever post this on your blog, 
or not?


a.
text, in the form of essays, articles or written entries


b.
photos 


c.
video


d.
audio


e.
images other than photos, like drawings, graphs or clipart

1
Yes


2
No


9
Don’t know/Refused 

BLOG10
How often do you typically post new material on your blog? (Teens modified)  (READ 1-6)

1
Several times a day,

2
About once a day,

3
3-5 days a week,

4
1-2 days a week,

5
Every few weeks, or

6
Less often?

9
(DO NOT READ) Don't know/Refused

BLOG11
We’d like to know what inspires you to post new material on your blog.  How often, if ever, have you been inspired to post by … (INSERT; ROTATE) – often, sometimes, hardly ever, or never?  

a.
A personal experience you had 


b.
Something you read on another blog

c.
Something you heard or read in the news media 


d.
A song, movie or TV show


ALWAYS ASK e LAST:


e.
Something else I haven’t already mentioned (SPECIFY)

1
Often

2
Sometimes

3
Hardly ever


4
Never


9
Don’t know/Refused 

BLOG12
Overall, would you say… (READ AND ROTATE 1-2)
1 
You usually post new material on a regular schedule (OR)

2
You only post new material when something inspires you to (OR)

3
(VOL) Both 


4
(VOL) Neither


9
(DO NOT READ) Don’t know/Refused 
BLOG13
In a typical week, approximately how many hours do you spend working on your 
blog?  (OPEN-END)

__________ 
Record response 1-97


98

98 or more


99

Don’t know/Refused 
BLOG14
Where do you USUALLY blog from – home, work, or someplace else?


1
Home


2
Work


3
Someplace else (SPECIFY)


4
(VOL) Both home and work equally


9
Don’t know/Refused 

BLOG15
Does your blog include a list of links to other blogs, like a blog roll, or not?


1
Yes


2
No


9
Don’t know/Refused


IF BLOG INCLUDES BLOG ROLL (BLOG15=1):

BLOG16
Approximately how many links are on your blog roll or list? (OPEN-END)

__________ 
Record response 1-97


98

98 or more


99

Don’t know/Refused 

IF READ OTHERS’ BLOGS (WEBA/ACT71=1):

BLOG17
How often do you read other people’s web diaries or blogs? (Teens)  (READ 1-6) 

1
Several times a day

2
About once a day

3
3-5 days a week

4
1-2 days a week

5
Every few weeks

6
Less often

9
(DO NOT READ) Don't know/Refused
ASK ALL:

BLOG18 Do you happen to know if your blog is included on anyone else’s blog roll or list 

of links?   


1
Yes


2
No


8
Don’t know

9
Refused


IF BLOG18=1:

BLOG19 Approximately how many other blogs link to your site? (OPEN-END)

__________ 
Record response 1-96

97

97 or more


98

Don’t know

99

Refused 
ASK ALL:

BLOG20  In a typical day, about how many hits do you get on your blog? (OPEN-

END)     


__________ 
Record response 1-9996

9997

9997 or more


9998

Don’t know


9999

Refused 

BLOG21
Who reads your blog?  Would you say your audience is mostly people you 
personally know – like friends, family members and colleagues – or mostly people you’ve never met?

1
Mostly people respondent personally knows


2
Mostly people respondent has never met

3
(VOL) Both equally

8
Don’t know

9
Refused 

BLOG22
Overall, would you say you blog… (READ AND ROTATE 1-2)

1
MOSTLY for yourself (OR)


2
MOSTLY for your audience (OR)


3
(VOL) Both equally


4
(VOL) Neither


9
Don’t know/Refused 
BLOG23
Do you allow comments on your blog, or not?

1
Yes

2
No

9
Don’t know/Refused

BLOG24
Do you provide an RSS feed of your blog, or not?

1
Yes

2
No

9
Don’t know/Refused 
BLOG25 Is your blog mostly about one specific topic, like politics or food, or do you blog about a lot of different topics?


1
One topic


2
A lot of different topics


9
Don’t know/Refused 

BLOG26
What would you say is the MAIN topic of your blog?  PRECODED OPEN-END; 
RECORD FIRST RESPONSE ONLY

1
My life and personal experiences (personal diaries, journals)


2
Entertainment (movies, music, MP3 blogs)


3
General news and current events

4
Politics and government 


5
Sports


6
Technology (computers, internet, programming)

7
A particular hobby


8
Business


9
Health (general health, an illness)


10
Religion/Spirituality/Faith

11
The Media

98
Other (SPECIFY)

99
Don’t know/Refused 

BLOG27
Do you make money through your blog, or not?

1
Yes


2
No


9
Don’t know/Refused 

IF RAISE MONEY (BLOG27=1):

BLOG28
Do you make money on your blog… (INSERT; ROTATE)?


a.
Through advertising


b.
Through reader contributions, like a “tip jar”


c.
Through premium content that is only accessible by paying a fee


d.
By selling items on your site

1
Yes


2
No


9
Don’t know/Refused 

ASK ALL:
BLOG29
Which of the following three statements BEST describes what your blog means 

to you… (READ 1-3; ROTATE 1 and 3)

1
My blog is very important to me and it’s a big part of my life (OR)


2
My blog is like a hobby for me, and I enjoy working on it when I can (OR)


3
My blog is something I do, but not something I spend a lot of time on 

(OR)


4
(VOL) None of these

9
(DO NOT READ) Don’t know/Refused 

BLOG30 Here are some reasons a person might blog.  Please tell me if each one is a reason YOU PERSONALLY blog, or not.  (First/Next)… (READ;ROTATE).  FOR FIRST ITEM AND AS NECESSARY:  Is this a reason you blog, or not?
IF YES:  Is it a MAJOR reason or only a MINOR reason?

a.
To express yourself creatively

b.
To influence the way other people think 

c.
To motivate other people to action

d.
To document your personal experiences and share them with others
e.
To share practical knowledge or skills with others
f.
To network or to meet new people
g.
To entertain people
h.
To stay in touch with friends and family

i.
To make money

j.
To store resources or information that are important to you
1
Yes, major reason

2
Yes, minor reason

3
No, not a reason at all

9
Don’t know/Refused 
BLOG32
Has your blog ever received attention from or been mentioned by any of the 
following?  (READ; ROTATE)  

a.
Public officials, politicians, or political campaigns

b.
The news media

c.
Other bloggers


d.
Local community members

e.
Colleagues, coworkers or bosses


f.
Family members
1
Yes
2
No

9
Don’t know/Refused 
BLOG33 How often, if ever, do you do each of the following things on your blog?  If an item doesn’t apply to you, just say so and I’ll go to the next one.  (First/Next)  How often do you…(READ: ROTATE) – often, sometimes, hardly ever, or never?   

a.
Quote other people or media sources directly

b.
Post corrections to something you have written

c.
Take content from other sources and remix it into something new

d.
Discuss current events or news
e.
Include links to original source material you have cited or used in some 

way

f.
Spend extra time trying to verify facts you want to include in your post

g.
Respond to posts or comments from others


h.
Get permission to post copyrighted material


1
Often

2
Sometimes


3
Hardly ever


4
Never


5
(VOL)
Doesn’t apply to me


9
Don’t know/Refused 

BLOG34
Overall, do you consider your blog a form of JOURNALISM, or not?
1
Yes


2
No


9
Don’t know/Refused 

BLOG35
Aside from your blog, have you ever published your own writing or media creations anywhere else, either online or offline – or is your blog the only place you have published original material?

1
Have published other places

2
Blog is only place R has published original material

9
Don’t know/Refused 
BLOG36
If you had to say, do you think you’ll still be blogging a year from now, or not?


1
Yes, will still be blogging one year from now


2
No, won’t be blogging a year from now

3
(VOL) Have already stopped blogging

8
Don’t know


9
Refused

DEMOGRAPHICS
ASK ALL:

(READ) A few last questions for statistical purposes only…

PAR
Are you the parent or guardian of any children under age 18 now living in your household?

1
Yes

2
No

9
(DO NOT READ) Don’t know/Refused

EDUC
What is the last grade or class you completed in school? (DO NOT READ, BUT CAN PROBE FOR CLARITY IF NEEDED).

1
None, or grades 1-8

2
High school incomplete (grades 9-11)

3
High school graduate (grade 12 or GED certificate)

4
Technical, trade or vocational school AFTER high school

5
Some college, no 4-year degree (includes associate degree)

6
College graduate (B.S., B.A., or other 4-year degree)

7
Post-graduate training/professional school after college (toward a Masters/Ph.D., Law or Medical school)

9
(DO NOT READ) Don't know/Refused

MAR
Are you married, living as married, divorced, separated, widowed, or have you never been married?

1
Married

2
Living as married

3
Divorced

4
Separated

5
Widowed

6
Never been married

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

EMPL
Are you now employed full-time, part-time, retired, or are you not employed for pay?

1
Employed full-time

2
Employed part-time

3
Retired

4
Not employed for pay

5
(VOL) Disabled

6
(VOL) Student

7
(VOL) Other

9
(DO NOT READ) Refused

IF EMPL=1,2:

EMP2
About how much of your work do you do at home? (READ 1-5)

1
All,

2
Most,

3
About half,

4
Some, or

5
None?

9
(DO NOT READ) Don’t know/Refused 

IF EMPL=1,2:

EMP4
And specifically what kind of work do you do?  CHECK CATEGORY BELOW THAT BEST DESCRIBES THE RESPONDENT’S WORK.  IF UNABLE TO CLASSIFY, ASK RESPONDENT TO CHOOSE: Which one of the following BEST describes the kind of work you do? (READ JOB CATEGORIES IN CAPS)
01
KNOWLEDGE BASED PROFESSIONAL WORKER – computer and mathematical occupations, architect, engineer, scientist, education and library occupations, arts, design, entertainment, sports, media occupations  

02
OTHER PROFESSIONAL WORKER, MANAGER, EXECUTIVE, OR OFFICIAL—lawyer, doctor, registered nurse, accountant, consultant,
store manager, sales manager, office manager, business executive, association executive, government official 

03
BUSINESS OWNER (with two or more employees) -- such as a store, restaurant or factory owner, building or plumbing contractor

04
CLERICAL OR OFFICE WORKER -- typist, word processing, secretary, administrative assistant, receptionist, data entry, postal clerk, bank teller, etc.

05
SALES WORKER -- store clerk, telemarketing person

06
MANUFACTURER’S REPRESENTATIVE -- outside salesperson, sales representative

07
SERVICE WORKER -- who performs services, such as waiter/waitress, hairstylist, police or fireman, housekeeper, janitor, day care worker, teachers’ or nurses’ aide, parking attendant, etc.

08
SKILLED TRADE OR CRAFT-- electrician, machinist, plumber, carpenter, mechanic, printer, baker, tailor, etc.

09
SEMI-SKILLED WORKER -- operates machine in a factory, assembly line worker, truck driver, taxi or bus driver, etc.

10
LABORER -- construction worker, plumber’s helper, warehouse or dock worker, garbage man, or other physical work

11
Other (SPECIFY)

99
(DO NOT READ) Don’t know/Refused

ASK IF EMPL DOES NOT EQUAL 6:

STUD
Are you also a full- or part-time student?

1
Yes, full-time

2
Yes, part-time

3
No

9
Don’t know/Refused 

ASK IF USE INTERNET/EMAIL FROM HOME (Q16a=1-6):

MODEM Does the computer you use at HOME connect to the Internet through a dial-up telephone line, or do you have some other type of connection, such as a DSL-enabled phone line, a cable TV modem, a wireless connection, or a T-1 or fiber optic connection?

1
Dial-up telephone line

2
DSL-enabled phone line

3
Cable modem

4
Wireless connection (either “land-based” or “satellite”)

5
T-1 or fiber optic connection

6
Other (SPECIFY – MAKE SURE NOT ONE OF ABOVE)
9
Don’t know/Refused
ASK IF USE THE INTERNET/EMAIL FROM WORK (Q16b=1-6): 

BBW
Do you happen to know what kind of Internet connection you have at WORK, a high-speed connection or dial-up connection through a modem? 

1
High speed

2
Dial-up

3
(VOL) None/Does not apply

9
(DO NOT READ) Don’t know/Refused

ASK ALL:

HISP
Are you, yourself, of Hispanic or Latino origin or descent, such as Mexican, Puerto Rican, Cuban, or some other Latin American background?

1
Yes

2
No

9
(DO NOT READ) Don't know/Refused

RACE
What is your race?  Are you white, black, Asian, or some other race? IF R SAYS HISPANIC OR LATINO, PROBE: Do you consider yourself a WHITE (Hispanic/Latino) or a BLACK (Hispanic/Latino)?  IF R DOES NOT SAY WHITE, BLACK OR ONE OF THE RACE CATEGORIES LISTED, RECORD AS “OTHER” (CODE 6)

1
White

2
Black or African-American

3
Asian or Pacific Islander

4
Mixed race 

5
Native American/American Indian

6
Other (SPECIFY)
9
(DO NOT READ) Don't know/Refused

POLAF
In politics TODAY, do you consider yourself a Republican, Democrat, or Independent?

1
Republican

2
Democrat

3
Independent

4
No party/Not interested in politics (VOL.)
5
Other party (VOL.)
9
(DO NOT READ) Don’t know/Refused

POLID
Would you say your views in most political matters are very liberal, somewhat liberal, moderate, somewhat conservative, or very conservative?

1
Very liberal

2
Somewhat liberal

3
Moderate

4
Somewhat conservative

5
Very conservative

9
Don't know/Refused

INC
Last year, that is in 2004, what was your total family income from all sources, 

before taxes.  Just stop me when I get to the right category…  (READ 1-8)

1
Less than $10,000

2
$10,000 to under $20,000

3
$20,000 to under $30,000

4
$30,000 to under $40,000

5
$40,000 to under $50,000

6
$50,000 to under $75,000

7
$75,000 to under $100,000

8
$100,000 or more

9 
(DO NOT READ) Don't know/Refused

THANK RESPONDENT:  That concludes our interview.  Thank you very much for your time.  The results of this survey are going to be used by a non-profit research organization called the Pew Internet & American Life Project, which is looking at the impact of the Internet on people's lives.  A report on this survey will be issued by the project in a few months and you can find the results at its web site, which is www.pewinternet.org [w-w-w dot pew internet dot org].  Thanks again for your time.  Have a nice day/evening. 

PRINCETON SURVEY RESEARCH ASSOCIATES
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