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Final Questionnaire

Hello, my name is ___________ and I am calling for Princeton Survey Research.  We are conducting a survey to find out what Americans think about some important issues today. May I please speak with the YOUNGEST MALE, age 18 or older, who is now at home? (IF NO MALE, ASK: May I please speak with the OLDEST FEMALE, age 18 or older, who is now at home?)
D1
RECORD RESPONDENT SEX


1
Male


2
Female

SECTION A – INTRODUCTION 

A1
First, I'd like to ask you a few questions about the community where you live.  Overall, how satisfied are you with the neighborhood or area where you now live — very, somewhat, not too, or not at all satisfied?


1
Very satisfied


2
Somewhat satisfied


3
Not too satisfied


4
Not at all satisfied


9
Don't know/Refused

A2
Do you know the names of your neighbors who live close to you, or not?  (IF YES, ASK: Do you know all of them, or only some of them?)

1
Yes, know all of them


2
Yes, know only some of them


3
No, do not know any


4
(VOL) Do not have neighbors close by


9
Don't know/Refused

A3
As far as you know, is there a place you can go in your neighborhood or community where the Internet is publicly available to anyone who wants to use it?


1
Yes (SPECIFY) 


2
No


9
Don't know/Refused 

A4
Do you, personally, use a computer at your workplace, at school, at home, or anywhere else on at least an occasional basis?


1
Yes


2
No


9
Don't know/Refused

A5
Do you ever go online to access the Internet or World Wide Web or to send and receive email?


1
Yes


2
No


9
Don't know/Refused

IF A4=2,9 AND A5=1, ASK:
A6
How do you connect to the Internet when you go online?  Do you go online... (READ 1-6)

1
From a library or community center,


2
At an Internet café,


3
At school,


4
By using Web TV,


5
By using a cell phone or other device, OR


6
By using a computer someplace else? (SPECIFY)

9
(DO NOT READ) Don't know/Refused

FOR ALL QUESTIONS ASKED OF INTERNET USERS, DEFINE INTERNET USERS AS (A4=1 AND A5=1) OR (A6=1-6)

ASK A7-C22 OF INTERNET USERS; NON-USERS SKIP TO D2:
A7
When did you first start going online?  Was it within the last six months, a year ago, two or three years ago, or more than three years ago?


1
Within the last six months


2
A year ago


3
Two or three years ago


4
More than three years ago


9
Don't know/Refused

A8
How often do you go online from HOME? (READ 1-5)

1
Every day,


2
Several times a week,


3
Several times a month,


4
Just a few times a year, OR


5
Never?


6
(DO NOT READ) No computer/Internet access at home (VOL)

9
(DO NOT READ) Don't know/Refused

A9
How often do you go online from WORK? (READ 1-5)

1
Every day,


2
Several times a week,


3
Several times a month,


4
Just a few times a year, OR


5
Never?


6
(DO NOT READ) No computer/Internet access at work (VOL)
7
(DO NOT READ) Not employed


9
(DO NOT READ) Don't know/Refused

SECTION B – ONLINE COMMUNITIES

(READ) Now I'd like to ask you some questions about how you use the Internet.  Using the Internet can include visiting web sites, sending and receiving email, or reading and posting messages on listservs or message boards.

B1
As I read a list of groups, please tell me if you have ever used the Internet to be in contact with or get information from each type of group.  (First/Next), how about… (INSERT—ROTATE a-k).  (READ FOR FIRST ITEM AND AS NECESSARY: Have you ever used the Internet to contact or get information from this type of group, or not?)

a.
A labor union

b.
A trade or professional association

c. 
A local community group or association

d.
A group for people who share a particular hobby, interest, or activity

e.
A support group, such as for a medical condition or personal situation

f.
An ethnic or cultural group

g.
A political group or organization

h.
A sports team or league in which you participate

i.
A fan group for a particular TV show, entertainer, or musical group

j.
A fan group for a particular sport or sports team


k.
A religious group or organization

(ASK l AND m LAST.)

l.
A group of people who share your lifestyle

m.
A group of people who share your personal beliefs


1
Yes


2
No


9
Don't know/Refused
IF YES (1) TO TWO OR MORE ITEMS IN B1, ASK B2:  

B2
Which of these groups are you in contact with MOST often through the Internet? (REREAD YES RESPONSES FROM B1)  

PROBE IF YES TO THREE OR MORE ITEMS IN B1:  And which group are you in contact with the next most often? (REREAD REMAINING RESPONSES)  

RECORD TWO RESPONSES
1
A labor union

2
A trade or professional association

3 
A local community group or association

4
A group for people who share a particular hobby, interest, or activity

5
A support group, such as for a medical condition or personal situation

6
An ethnic or cultural group

7
A political group or organization

8
A sports team or league in which you participate

9
A fan group for a particular TV show, entertainer, or musical group

10
A fan group for a particular sport or sports team


11
A religious group or organization

12
A group of people who share your lifestyle

13
A group of people who share your personal beliefs

99
Don't know/Refused 

ASK B3-B21 IF YES TO ONLY ONE ITEM IN B1 OR B2.1=1-13; OTHERWISE GO TO C1:


READ: For the next several questions, I'd like you to think about the group you contact most often through the Internet.

B3
Did you belong to this group BEFORE you started communicating with them through the Internet, or not? 


1
Yes


2
No


9
Don't know/Refused

B4
Do you ever send or receive email with this group or its members?


1
Yes


2
No


9
Don't know/Refused
ASK B5 IF COMMUNICATE BY EMAIL (B4=1); OTHERWISE GO TO B7:

B5
About how often do you communicate by email with the group or with group members?  (READ 1-4)
1
Every day,

2
Several times a week,

3
Several times a month, OR

4
Just a few times each year?

9
(DO NOT READ) Don't know/Refused
B6
Please tell me if each of the following is an important reason you use email to communicate with this group, or not.  (First/Next) is… (INSERT–ROTATE) an important reason you use email with this group, or not?
a.    
Getting general membership news and information

b.   
Discussing issues with group members

c.   
Creating or maintaining personal relationships with group members 

d.   
Getting involved with or learning more about group activities 

1
Yes

2
No


9
Don't know/Refused

B7
As far as you know, does this group or association have an Internet web site, or not?


1
Yes


2
No


9
Don't know/Refused

ASK B8 IF GROUP HAS A WEB SITE (B7=1); OTHERWISE GO TO B15:

B8
About how often do you use or visit this web site? (READ 1-5)
1
Every day,

2
Several times a week,

3
Several times a month, 

4
Just a few times each year, OR

5
Never?


9
(DO NOT READ) Don't know/Refused

ASK B9 IF EVER VISIT WEB SITE (B8=1-4); OTHERWISE GO TO B15:

B9
Please tell me if each of the following is an important reason you visit this group's web site.  (First/Next) is… (INSERT–ROTATE) an important reason you visit this group's web site, or not? 
a.
Getting general membership news and information

b.
Discussing issues with group members

c.
Creating or maintaining personal relationships with group members 

d.
Getting involved with or learning more about group activities 


1
Yes


2
No

9
Don't know/Refused

B10
In general, do you find the information and services available at this web site… 

(READ 1-4)

1
Very useful


2
Somewhat useful


3
Not too useful, OR


4
Not at all useful?


9
(DO NOT READ) Don't know/Refused

B11
Does this website have a listserv or message board system, sometimes called a bulletin board?

1    
Yes

2   
No


9
Don't know/Refused

ASK B12 IF SITE HAS MESSAGE BOARD (B11=1); OTHERWISE GO TO B15:

B12
Do you ever read or post messages on the listserv or on the bulletin board?

1    
Yes

2    
No


9
Don't know/Refused

ASK B13 IF READ/POST MESSAGES (B12=1); OTHERWISE GO TO B15:

B13
Do you only READ messages on the listserv or bulletin board, or do you also POST your own messages?

1    
Read only

2    
Read and post


9
Don't know/Refused

ASK B14 IF READ AND POST (B13=2); OTHERWISE GO TO B15:

B14
How often do you post your own messages? (READ 1-4)
1
Every day,

2
Several times a week,

3
Several times a month, OR 

4
Just a few times each year


9
(DO NOT READ) Don't know/Refused

B15
Overall, is using the Internet the MAJOR way you communicate with this group, or do you mostly stay in touch with them in other ways, such as over the phone, in person, or through newsletters?


1
Internet major way


2
Mostly other ways


3
(VOL) Both equally


9
Don't know/Refused 

B16
Has communicating with this group through the Internet allowed you to get to know people that you otherwise might never have met?


1
Yes


2
No


9
Don't know/Refused

B17
Has communicating with this group through the Internet made you feel connected or attached to at least some people in the group?

1    
Yes

2    
No


9
Don't know/Refused
B18
How close would you say you are to people in the group?  Would you say you 

are… (READ 1-4)
1    
Very close, 

2    
Somewhat close,

3    
Not too close, OR


4
Not close at all?


9
(DO NOT READ) Don't know/Refused

B19
Thinking about the other members of this group, where would you say most of them live — in your local community, in your general area of the country, all over the country, or all over the world?


1
In my local community

2
In my area of the country


3
All over the country


4
All over the world


9
Don't know/Refused

B20
Have you ever arranged to meet in person or talk on the phone with any of the group members you first got to know through the Internet?


1
Yes


2
No


9
Don't know/Refused

B21
Overall, has communicating with this group through the Internet made you feel MORE involved with or connected to the group, LESS involved, or has it made no difference?


1
More involved


2
Less involved


3
No difference


9
Don't know/Refused 

SECTION C – COMMUNITIES ONLINE

C1
Next, I have a few questions about using the Internet to get information about the community where you now live.  


How often, if ever, do you go online to...(READ, ROTATE)?  Do you do this often, sometimes, hardly ever, or never?


a.
Get news about your local community


b.
Look for information about community events


c.
Look for information about local stores or merchants


d.
Look for information about the schools in your community


e.
Email public officials in your community or state


f.
Look for information about local government offices or services


1
Often


2
Sometimes


3
Hardly ever


4 
Never


9
Don't know/Refused

C2
As far as you know, does your local town or city government have its own web 

site, or not?


1
Yes


2
No


9
Don't know/Refused

ASK C3 IF CITY/TOWN GOVT HAS WEB SITE (C2=1); OTHERWISE GO TO C5:

C3
How often do you visit or use this web site?  (READ 1-5)

1
Every day,


2
Several times a week,


3
Several times a month,


4
Just a few times a year, OR


5
Never?


9
(DO NOT READ) Don't know/Refused

ASK C4 IF VISIT CITY/TOWN GOVT WEB SITE (C3=1-4); OTHERWISE GO TO C5:

C4
In general, do you find the information and services available at this web site… 

(READ 1-4)

1
Very useful


2
Somewhat useful


3
Not too useful, OR


4
Not at all useful?


9
(DO NOT READ) Don't know/Refused

C5
Do you belong to or ever work with… (ROTATE a-e; ASK f LAST)?  

a.
A community group or neighborhood association that focuses on issues or problems in your community
b.
A local sports league

c.
A local youth group, such as scouts or the YMCA 
d.
A local church, synagogue, mosque or temple

e.
A local social club or charitable organization

f.
Some other local group I haven't already mentioned (SPECIFY)


1
Yes


2
No


9
Don't know/Refused
IF YES (1) TO TWO OR MORE ITEMS IN C5:  

C6
Which of these groups are you MOST involved with? (REREAD YES RESPONSES FROM C5)  

1
A community group or neighborhood association that focuses on issues or problems in your community
2
A local sports league

3
A local youth group, such as scouts or the YMCA 
4
A local church, synagogue, mosque or temple

5
A local social club or charitable organization

6
Some other local group I haven't already mentioned (SPECIFY)

9
Don't know/Refused 
ASK C7-C15 IF YES TO ONLY ONE ITEM IN C5 OR C6=1-6; OTHERWISE GO TO C16:


READ: For the next several questions, I'd like you to think about the local group you are most involved with.

C7
Do you ever send or receive email with this group or its members?


1
Yes


2
No


9
Don't know/Refused
ASK C8 IF COMMUNICATE VIA EMAIL (C7=1); OTHERWISE GO TO C9:

C8
About how often do you communicate by email with the group or with group members? (READ 1-4)
1
Every day,

2
Several times a week,

3
Several times a month, OR

4
Just a few times each year?


9
(DO NOT READ) Don't know/Refused

C9
As for as you know, does this group or association have an Internet web site, or not?


1
Yes


2
No


9
Don't know/Refused

ASK C10-C15 IF GROUP HAS A WEB SITE (C9=1); OTHERWISE GO TO C16:

C10
About how often do you use or visit this web site? (READ 1-5)
1
Every day,

2
Several times a week,

3
Several times a month, 

4
Just a few times each year, OR

5
Never?


9
(DO NOT READ) Don't know/Refused

ASK C11 IF EVER VISIT WEB SITE (C10=1-4);OTHERWISE GO TO C16:

C11
In general, do you find the information and services available at this web site… 

(READ 1-4)

1
Very useful


2
Somewhat useful


3
Not too useful, OR


4
Not at all useful?


9
(DO NOT READ) Don't know/Refused

C12
Does this website have a listserv or message board system, sometimes called a bulletin board?

1    
Yes

2   
No


9
Don't know/Refused

ASK C13 IF SITE HAS MESSAGE BOARD (C12=1); OTHERWISE GO TO C16:

C13
Do you ever read or post messages on the listserv or on the bulletin board?

1    
Yes

2    
No


9
Don't know/Refused

ASK C14 IF READ/POST MESSAGES (C13=1); OTHERWISE GO TO C16:

C14
Do you only READ messages on the listserv or bulletin board, or do you also POST your own messages?

1    
Read only

2    
Read and post


9
Don't know/Refused

ASK C15 IF READ AND POST (C14=2); OTHERWISE GO TO C16:

C15
How often do you post your own messages? (READ 1-4)
1
Every day,

2
Several times a week,

3
Several times a month, OR 

4
Just a few times each year


9
(DO NOT READ) Don't know/Refused

ASK C16-C19 IF EMAIL GROUP OR VISIT WEB SITE (C7=1 or C10=1-4); OTHERWISE GO TO C20:

C16
Did you belong to this group BEFORE you started communicating with them through the Internet? 


1
Yes


2
No


9
Don't know/Refused

C17
If the group and its members did NOT communicate through the Internet, do you think the group would function better, worse or about the same as it does now?


1
Better


2
Worse


3
About the same


9
Don't know/Refused

C18
Has communicating with this group through the Internet allowed you to get to know people in your community that you otherwise might never have met?


1
Yes


2
No


9
Don't know/Refused

C19
Overall, has communicating with this group through the Internet increased your involvement in the local community, or not?


1
Yes


2
No


9
Don't know/Refused
ASK ALL INTERNET USERS:

C20
As far as you know, has there ever been an issue or a debate in your local community where the Internet played a major role in organizing citizens or communicating with local government officials? 


1
Yes


2
No


9
Don't know/Refused 

C21
For you personally, is the Internet more useful for becoming involved in things going on in your LOCAL community, or things going on OUTSIDE of your local community?

1
Things in my local community

2
Things outside of my local community

3
(VOL) Both/Neither

9
Don't know/Refused

C22
Please tell how much, if at all, the Internet has helped you do each of the following things?  (First/Next) how about… (INSERT – ROTATE).  (READ FOR FIRST ITEM AND AS NECESSARY: Has the Internet helped a lot, some, only a little, or not at all?)    


a.
Becoming more involved with groups and organizations you already 

belong to


b.
Finding people or groups who share your interests


c.
Finding people or groups who share your beliefs


d.
Connecting with people of different ages or generations


e.
Connecting with people from different racial or ethnic backgrounds


f.
Connecting with people from different economic backgrounds


g.
Connecting with groups and organizations that are based in your local 

community


1
A lot


2
Some


3
Only a little


4
Not at all


9
Don't know/Refused 

SECTION D -- DEMOGRAPHICS

(READ) Finally, I'd like to ask you a few last questions for statistical purposes only.
D2
Are you the parent or guardian of any children under age 18 now living in your household?


1
Yes


2
No


9
Don’t know/Refused

IF PARENT (D2=1), ASK:

D2a
Do any of your children living at home ever go online to access the Internet or World Wide Web or to send and receive email?


1
Yes


2
No


9
Don't know/Refused

D3
How many adults age 18 or older, including yourself, live in your household?


1)
One


2)
Two


3)
Three


4)
Four or more


9)
Refused

D4
What is your age?


_________ years (97=97 or older)


98
Don't know


99
Refused

D5
What is the last grade or class you completed in school?


(DO NOT READ, BUT CAN PROBE FOR CLARITY IF NEEDED).


1
None, or grades 1-8


2
High school incomplete (grades 9-11)


3
High school graduate (grade 12 or GED certificate)


4
Business, Technical, or vocational school AFTER high school


5
Some college, no 4-year degree


6
College graduate (B.S., B.A., or other 4-year degree)


7
Post-graduate training/professional school after college (Master's



degree/Ph.D., Law or Medical school)


9
Don't know/Refused

D6
Are you now employed full-time, part-time, retired, or are you not employed for 

pay?


1
Employed full-time


2
Employed part-time


3
Retired


4
Not employed for pay


5
Disabled (VOL)

6
Student (VOL)

7
Other (VOL)

9
Don't know/Refused

D7
Are you, yourself, of Hispanic or Latino origin or descent, such as Mexican, Puerto Rican, Cuban, or some other Spanish background?


1
Yes


2
No


9
Don't know/Refused

D8
What is your race?  Are you white, black, Asian, or some other race?

IF R SAYS HISPANIC OR LATINO, PROBE: Do you consider yourself a WHITE (Hispanic/Latino) or a BLACK (Hispanic/Latino)?  IF R DOES NOT SAY WHITE, BLACK OR ONE OF THE RACE CATEGORIES LISTED, RECORD AS “OTHER” (CODE 5)
1
White


2
Black or African-American


3
Asian or Pacific Islander


4
Mixed race 
5
Other (SPECIFY)

9
Don't know/Refused

D9
Are you married, living as married, divorced, separated, widowed, or have you never been married?


1
Married


2
Living as married


3
Divorced


4
Separated


5
Widowed


6
Never been married


8
Don’t know


9
Refused

D10
Aside from weddings and funerals, how often do you attend religious services — more than once a week, once a week, once or twice a month, a few times a year, seldom, or never?


1
More than once a week


2
Once a week


3
Once or twice a month


4
A few times a year


5
Seldom


6
Never


9
Don't know/Refused

D11
Do you own or rent your own home?

1
Own

2
Rent

3
(VOL) Other arrangement

9
Don't know/Refused

D12
Last year, that is in 2000, what was your total family income from all sources, before taxes.  Just stop me when I get to the right category… (READ 1-8)

1
Less than $10,000


2
$10,000 to under $20,000


3
$20,000 to under $30,000


4
$30,000 to under $40,000


5
$40,000 to under $50,000


6
$50,000 to under $75,000


7
$75,000 to under $100,000


8
$100,000 or more


9
(DO NOT READ) Don't know/Refused

ASK D13-D15B OF ALL INTERNET USERS:

D13
How many telephone lines or numbers does your household have, including those that you receive calls on, as well as those you use for computers or fax machines? (ENTER EXACT NUMBER UP TO 7)
____________(Number of telephone numbers)

9
Don’t know

D14
To the nearest dollar, about how much do you pay each month for Internet access in your home?


________
(Amount, in dollars)


98
Nothing/Do not pay/Get access through work or school


99
Don't know/Refused

D15
Finally, would you be interested in participating in another public opinion survey, not by telephone but online and at your convenience?


1
Yes


2
No


9
Don’t know/Refused

IF D15=1, ASK:
D15a
So we can contact you online at a later date, could you give me your email address?  Your email address will NOT be given, sold or otherwise made available to anyone else, or used for any reason except to contact you for a public opinion survey.


RECORD EMAIL ADDRESS


NOTE THAT WHEN RESPONDENT SAYS “AT”, TYPE @
D15b
Just to check, let me read that back to you.  (READ EACH CHARACTER IN EMAIL ADDRESS.)  Is that correct?


1
Yes


2
No

IF (2), NO, MAKE CORRECTIONS AND RE-READ EACH CHARACTER 

IN EMAIL ADDRESS.

THANK RESPONDENT:
Thank you very much for your time.  Have a nice day/evening.

PRINCETON SURVEY RESEARCH ASSOCIATES


