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The Internet and American Life

Daily Tracking Survey, Spring 2001

Princeton Survey Research Associates

_____________________________________________

February 1 – March 31, 2001

FINAL Questionnaire

Hello, my name is ___________ and I am calling for Princeton Survey Research.  We are conducting a survey to find out what Americans think about some important issues today. May I please speak with the YOUNGEST MALE, age 18 or older, who is now at home? (IF NO MALE, ASK: May I please speak with the OLDEST FEMALE, age 18 or older, who is now at home? )
SEX
ENTER RESPONDENT'S SEX: 


1
Male


2
Female

Q1
Overall, are you satisfied or dissatisfied with the way things are going in this country today?


1
Satisfied


2
Dissatisfied


9
Don’t know/Refused

Q2
Now I have a few questions about whether you spent any time reading or watching the NEWS yesterday.


Just thinking about YESTERDAY, did you get a chance to read a daily newspaper, or not?


1
Yes


2
No


9
Don't know/Refused

Q3
Did you watch the news or a news program on television yesterday, or not?


1
Yes


2
No


9
Don't know/Refused

[ NO QUESTION 4 ]

(READ) On another subject...
Q5
Do you use a computer at your workplace..., at school..., at home..., or anywhere else .... on at least an occasional basis?


1
Yes


2
No


9
Don't know/Refused

Q6
Do you ever go online to access the Internet or World Wide Web or to send and receive email?


1
Yes


2
No


9
Don't know/Refused

IF Q5=2,9 AND Q6=1, ASK:
Q6a
How do you connect to the Internet when you go online?  Do you go online...(READ)

1
from a library or community center


2
at an Internet cafe


3
at school


4
by using Web TV


5
by using a cell phone or other device


6
at a friend's house

7
or, by using a computer someplace else ?


8
(DO NOT READ) Other/None of Above


9
Don't know/Refused

ASK Q7-WebD OF INTERNET USERS ONLY; NON-USERS SKIP TO CAR1. DEFINE INTERNET USERS AS: Q5=1 AND Q6=1; OR Q6a=1-7

Q7
Did you happen to go online or check your email YESTERDAY?


1
Yes, went online yesterday


2
No, did not go online yesterday


9
Don't know/Refused 

IF WENT ONLINE YESTERDAY (Q7=1), ASK:

Q8
When you went online yesterday, did you go online from HOME?


1
Yes, went online from home


2
No, did not


9
Don't know/Refused

IF WENT ONLINE YESTERDAY (Q7=1), ASK:
Q9
Did you go online from WORK yesterday?


1
Yes, went online from work


2
No, did not


9
Don't know/Refused

IF WENT ONLINE YESTERDAY (Q7=1), ASK:
Q10
Counting all of your online sessions, how much time did you spend online yesterday?  (DO NOT READ)

1
Less than 15 minutes


2
15 minutes to less than a half hour


3
Half hour or more but less than 1 hour


4
About an hour


5
More than 1 hour but less than 2 hours


6
2 hours or more but less than 3 hours


7
3 hours or more but less than 4 hours


8
4 hours or more


9
Don't know/Refused

IF WENT ONLINE YESTERDAY (Q7=1), ASK:
Q11
What TIME did you go online yesterday — in the early morning before 9:00; between 9 and 12 noon; between noon and 5:00; between 5 and 9 in the evening; or after 9 at night?  (RECORD ALL THAT APPLY; ACCEPT UP TO 5 RESPONSES)

[IF RESPONDENT SAYS "ALL DAY", PROBE FOR SPECIFIC TIMES WHEN THEY WERE ONLINE]


1
In the early morning before 9:00


2
Between 9:00 and 12 noon


3
Between noon and 5:00


4
Between 5:00 and 9:00 in the evening


5
After 9:00 at night


9
Don't know/Refused

Q12
When did you first start going online: was it within the last six months, a year ago, two or three years ago, or more than three years ago?


1
Within the last six months


2
A year ago


3
Two or three years ago or


4
More than three years ago


9
Don't Know/Refused

IF ONLINE FOR MORE THAN 3 YEARS:

Q12.0
About how many years have you had Internet access?


______RECORD RESPONSE 4-10 Years (NOTE: 10=10 OR MORE YEARS)

99
Don't know/Refused 

Q12.1
Thinking back, what is the MAIN reason you FIRST started using email and the Internet — for work, for school, or for reasons unrelated to work or school?


1
For work


2
For school


3
For reasons unrelated to work or school


9
Don't know/Refused

IF WORK, ASK (Q12.1=1):
Q12.2
When you started going online for work, was it because email and the Internet were required as part of your job, or just because email and the Internet were available to you?


1
Required as part of your job


2
Were available to you


9
Don't know/Refused

IF SCHOOL, ASK (Q12.1=2):
Q12.3
When you started going online for school, was it because email and the Internet were required for your classes, or just because email and the Internet were available to you?


1
Required as part of your classes


2
Were available to you


9
Don't know/Refused

IF REASONS UNRELATED TO WORK/SCHOOL, ASK (Q12.1=3):

Q12.4
Was getting online something you, personally, wanted to do, OR were you encouraged to get online by friends, other family members, or your children?


(IF ENCOURAGED, ASK:  Were you encouraged by friends, family members, or your children? )

1
Something you personally wanted to do


2
Encouraged to -- friends


3
Encouraged to -- family members


4
Encouraged to -- children


5
(DO NOT READ) Both/Other


9
Don't know/Refused

Q12a
How much would you miss going online if you could no longer do this — a lot, some, not much, or not at all?

1
A lot


2
Some


3
Not much


4
Not at all


9
Don't know/Refused

ASK IF ONLINE FOR ONE YEAR OR MORE (Q12=2-9):

Q12b
Compared to six months ago, would you say you spend MORE time on the Internet today, LESS time, or about the same amount of time?


1
More time


2
Less time


3
About the same amount


9
Don't know/Refused

IF MORE TIME (Q12b=1):

Q12c
What is the MAIN reason you are spending more time on the Internet today than you did six months ago? (PRECODED OPEN-END; RECORD FIRST RESPONSE)

1
More things to do on the Internet


2
Learned more about how to use the Internet/More comfortable using it


3
Need to use Internet for work or school


4
Have more access to computer/Internet than before


5
Have a faster Internet connection

6
Other reason (SPECIFY)

9
Don't know/Refused

IF LESS TIME (Q12b=2):

Q12d
What is the MAIN reason you are spending less time on the Internet today than you did six months ago? (PRECODED OPEN-END; RECORD FIRST RESPONSE)

1
Didn't find it useful/worthwhile


2
It was too slow/Took too long to find information 


3
No longer need to use Internet for work or school 


4
No longer have access/Have less access than before


5
Can do things more quickly than before

6
Have a faster Internet connection

7
Not as interested in the things I used to do on the Internet

8
Other reason (SPECIFY)

9
Don't know/Refused

DO NOT ASK IF Q8=1, WENT ONLINE FROM HOME YESTERDAY
Q13
Do you ever go online from HOME?


1
Yes, go online from home


2
No, do not


9
Don't know/Refused

ASK ALL WHO WENT ONLINE FROM HOME YESTERDAY (Q8=1), OR IF YES IN PREVIOUS QUESTION (Q13=1):

Q14
In general, how often do you go online from HOME — several times a day, about once a day, 3-5 days a week, 1-2 days a week, once every few weeks, or less often?


1
Several times a day


2
About once a day


3
3-5 days a week


4
1-2 days a week


5
Every few weeks


6
Less often


9
Don't know/Refused

DO NOT ASK IF Q9=1, WENT ONLINE FROM WORK YESTERDAY

Q15
Do you ever go online from WORK?


1
Yes, go online from work


2
No, do not


9
Don't know/Refused

ASK ALL WHO WENT ONLINE FROM WORK YESTERDAY (Q9=1), OR IF YES IN PREVIOUS QUESTION (Q15=1):

Q16
In general, how often do you go online from WORK — several times a day, about once a day, 3-5 days a week, 1-2 days a week, once every few weeks, or less often?


1
Several times a day


2
About once a day


3
3-5 days a week


4
1-2 days a week


5
Every few weeks


6
Less often


9
Don't know/Refused

ASK OF ALL USERS WHO DID NOT GO ONLINE YESTERDAY (Q7=2,9) :

web-a.
Next...Please tell me if you ever do any of the following when you go online.  


Do you ever …(ROTATE ITEMS, BUT ALWAYS ASK "01" FIRST)
act01.
Send or read email [ALWAYS ASK FIRST]
act02.
Get news online

act03.
Get financial information such as stock quotes or mortgage interest rates

act07.
Look for health or medical information

act10.
Not including email, do any type of work or research online for your job

act12.
Look for information about a hobby or interest

act13.
Go online for no particular reason, just for fun or to pass the time

act15.
BUY a product online, such as books, music, toys or clothing

act41.
Visit an adult web site


1
Yes, have done this


2
No, have never done


9
Don't know/Refused

ASK OF ALL USERS WHO WENT ONLINE YESTERDAY (Q7=1) :

web-b.
Next...Please tell me if you ever do any of the following when you go online.  Do you ever.. (ROTATE ITEMS, BUT ALWAYS ASK "01" FIRST)


[IF YES ASK:  Did you happen to do this YESTERDAY, or not? ]

act01.
Send or read email [ALWAYS ASK FIRST]
act02.
Get news online

act03.
Get financial information such as stock quotes or mortgage interest rates

act07.
Look for health or medical information

act10.
Not including email, do any type of work or research online for your job

act12.
Look for information about a hobby or interest

act13.
Go online for no particular reason, just for fun or to pass the time

act15.
BUY a product online, such as books, music, toys or clothing

act41.
Visit an adult web site


1
Yes, did this yesterday


2
Yes, have done (but NOT yesterday)


3
No, do not do this


9
Don't know/Refused

[No Question 17 or 18]

19
Do you currently use any web sites or e-mail services where you have set up 

personal preferences for the kind of information you want to receive? 


1
Yes


2
No


9
Don't know/Refused

IF CURRENTLY USE CUSTOMIZED SITES/EMAIL SERVICES (Q19=1): 

20
What kind of information do you receive through this customized site or service? (PRECODED OPEN-END; RECORD UP TO 2 RESPONSES)  (READ LIST IF NECESSARY)


1
Weather


2
Financial information


3
Health information


4
News 


5
Sports


6
Entertainment

7
Horoscopes

8
Other (SPECIFY)


9
Don't know/Refused

IF CURRENTLY USE CUSTOMIZED SITES/EMAIL SERVICES (Q19=1): 

21.
How useful do you find the information you receive through this customized site 

or service?  Do you find it… (READ 1-4)

1
Very useful,


2
Somewhat useful,


3
Not too useful, OR


4
Not at all useful


9
Don't know/Refused
ASK OF USERS WHO DID NOT GO ONLINE YESTERDAY (Q7=2,9) :

web-c.
As I read another short list, please tell me if you ever do any of the following 
when you go online.

Do you ever …(INSERT—ROTATE ITEMS; ALWAYS ASK 39-40 TOGETHER, IN ORDER)
act24.
Buy or sell stocks, mutual funds, or bonds

act34.
Listen to music online at a web site for a radio station, music store,
recording 
artist, or music service

act35.
Download music files onto your computer so you can play them any time you 
want

act37.
Do an Internet search to find the answer to a specific question you have

act39.
Take a class online for college credit 
 

act40.
Take any other class online 

1
Yes, have done this


2
No, have never done


9
Don't know/Refused

ASK OF ALL WHO WENT ONLINE YESTERDAY (Q7=1) :

web-d.
As I read another short list, please tell me if you ever do any of the following 
when you go online.

Do you ever …(INSERT—ROTATE ITEMS; ALWAYS ASK 39-40 TOGETHER, IN ORDER)

[IF YES ASK:  Did you happen to do this YESTERDAY, or not? ]

act24.
Buy or sell stocks, mutual funds, or bonds

act34.
Listen to music online at a web site for a radio station, music store,
recording 
artist, or music service

act35.
Download music files onto your computer so you can play them any time you 
want

act37.
Do an Internet search to find the answer to a specific question you have

act39.
Take a class online for college credit 
 

act40.
Take any other class online 

1
Yes, did this yesterday


2
Yes, have done (but NOT yesterday)


3
No, have never done


9
Don't know/Refused

ASK ALL—INTERNET USERS AND NON USERS:

CAR1
Now, on another subject...How much of the time do you think you can trust the government in Washington to do what is right?  Just about always, most of the time, or only some of the time?


1
Just about always


2
Most of the time


3
Only some of the time


9
Don't know/Refused  

CAR4
From what you've seen or read, do you think that existing laws protecting a person's telephone conversations are enough to protect their email and online activities as well, or do new laws need to be written just for the Internet?


1
Existing laws enough


2
New laws need to be written


9
Don't know/Refused
ASK FORM 1 ONLY:

CAR2.1
Do you approve or disapprove of allowing the FBI to intercept... (INSERT; ROTATE) to and from people suspected of criminal activities?


a.
telephone calls


b.
letters and packages sent by mail


c.
e-mail over the Internet


1
Approve


2
Disapprove


9
Don't know/Refused

ASK FORM 2 ONLY:

CAR2.2
Do you approve or disapprove of allowing law enforcement agencies to intercept... (INSERT; ROTATE) to and from people suspected of criminal activities?


a.
telephone calls


b.
letters and packages sent by mail


c.
e-mail over the Internet


1
Approve


2
Disapprove


9
Don't know/Refused

[No CAR3]

ASK ALL:
CAR5
How much, if at all, have you heard about a computer system known as "Carnivore", which allows the FBI to intercept email messages sent or received by people suspected of criminal activities.  Have you heard a lot, a little, or nothing at all about Carnivore?


1
A lot


2
A little


3
Nothing at all


9
Don't know/Refused

IF HEARD OF CARNIVORE (CAR5=1,2):

CAR6
I'm going to read two statements that have been made about Carnivore.  Please tell me which ONE comes closer to your own view, even if neither is exactly right. (READ AND ROTATE 1-2)
1
A-Carnivore is good because it will allow the FBI a new way of tracking down criminals (OR,)

2
B-Carnivore is bad because it could be used to read emails to and from ordinary citizens (OR,)

3
(VOL) Both/Neither


9
(DO NOT READ) Don't know/Refused

CAR7
Overall, how concerned are you about criminals using the Internet to plan and carry out their crimes.  Are you… (READ 1-4)

1
Very concerned,


2
Somewhat concerned,


3
Not too concerned, OR


4
Not at all concerned?


9
Don't know/Refused 

CAR8
How concerned are you about each of the following types of Internet crime?  (First/Next)… (INSERT; ROTATE)  Are you very, somewhat, not too, or not at all concerned about this type of Internet crime?  

a
Child pornography


b
Computer hacking into government networks, web sites and files


c
Computer hacking into business networks, web sites and files


d
Credit card theft


e
Wide-scale fraud


f
Organized terrorism


g
Destructive computer viruses


1
Very concerned


2
Somewhat concerned


3
Not too concerned


4
Not at all concerned


9
Don't know/Refused

IF "VERY CONCERNED" TO TWO OR MORE ITEMS IN CAR8a-g:  

CAR9
Which ONE of these types of Internet crimes concerns you MOST?  (REREAD "VERY CONCERNED" RESPONSES FROM CAR8) 


1
Child pornography


2
Computer hacking into government networks, web sites and files


3
Computer hacking into business networks, web sites and files


4
Credit card theft


5
Wide-scale fraud


6
Organized terrorism


7
Destructive computer viruses


8
(VOL)  Other/None of these


9
Don't know/Refused 
DOT1
On another subject…How much, if at all, have you heard about the recent financial problems of many Internet or "dot-com" companies?  Have you heard a lot, a little, or nothing at all about this?

1
A lot


2
A little


3
Nothing at all


9
Don't know/Refused

IF HEARD OF FINANCIAL PROBLEMS (DOT1=1-2):

DOT2
Which of the following two statements comes closer to your own view, even if neither is exactly right..  (READ AND ROTATE 1-2)
1
Having some Internet companies close is a GOOD thing because there 

were too many web sites that had too little to offer (OR)

2
Having some Internet companies close is a BAD thing because there will be fewer sites and services to choose from (OR)
3
(VOL) Both/Neither

9
Don't know/Refused 

IF HEARD OF FINANCIAL PROBLEMS (DOT1=1-2):

DOT3
As I read each of the following, please tell me if you think this is a MAJOR reason many Internet companies are having financial problems, a MINOR reason, or not a reason at all.  (First/Next)… (INSERT;ROTATE)  (READ AS NECESSARY: Is this a major reason, a minor reason, or not a reason at all that many Internet companies are having financial problems?)

a
The owners of many Internet companies were young and lacked experience

b
Internet investors were eager to make a lot of money and took too many risks

c
Many Internet companies did not have a clear plan for how they would make money


1
Major reason


2
Minor reason


3
Not a reason at all


9
Don't know/Refused

IF HEARD OF FINANCIAL PROBLEMS (DOT1=1-2):

DOT4
Do you think the recent financial problems of many Internet companies will have a MAJOR impact on the nation's economy as a whole, a MINOR impact, or no impact at all?  


1
Major impact


2
Minor impact


3
No impact at all


9
Don't know/Refused

ASK INTERNET USERS:

DOT5
As far as you know, have any of your favorite web sites gone out of business?

1
Yes

2
No

9
Don't know/Refused 

ASK ALL:

DOT6
Do you, PERSONALLY, know someone who has been laid off by an Internet company or by a company that provides services related to the Internet?  

1
Yes

2
No

9
Don't know/Refused

DOT7  
Have you or your family recently lost money investing in Internet or "dot-com" 

companies?


1
Yes


2
No


9
Don't know/Refused 

ASK ALL:

(READ) Finally, I'd like to ask you a few last questions for statistical purposes only…

PAR
Are you the parent or guardian of any children under age 18 now living in your household?


1
Yes


2
No


9
Don’t know/Refused

[No D2a]
IF PAR=1, ASK:   

D2b
How many of these children are age 11 or younger?


[RECORD NUMBER; RANGE=0-98]


99=Don't know/Refused

IF PAR=1, ASK:   

D2c
How many of these children are between ages 12 and 17?


[RECORD NUMBER; RANGE=0-98]


99=Don't know/Refused

IF D2B=1, ASK:
D2d
Does your child who is 11 or younger go online to access the Internet or World Wide Web or to send and receive email?


1
Yes


2
No


9
Don't know

IF D2B= 2-98, ASK:
D2e
How many of your children who are age 11 or younger go online to access the Internet or World Wide Web or to send and receive email?


[RECORD NUMBER; RANGE=0-98]


99=Don't know/Refused

IF D2C=1, ASK:
D2f
Does your child who is between 12 and 17 go online to access the Internet or World Wide Web or to send and receive email?


1
Yes


2
No


9
Don't know

IF D2C= 2-98, ASK:
D2g
How many of your children who are between ages 12 and 17 go online to access the Internet or World Wide Web or to send and receive email?


[RECORD NUMBER; RANGE=0-98]


99=Don't know/Refused

AGE
What is your age?


_________ years (97=97 or older)


98
Don't know


99
Refused

EDUC
What is the last grade or class you completed in school?


(DO NOT READ, BUT CAN PROBE FOR CLARITY IF NEEDED).


1
None, or grades 1-8


2
High school incomplete (grades 9-11)


3
High school graduate (grade 12 or GED certificate)


4
Business, Technical, or vocational school AFTER high school


5
Some college, no 4-year degree


6
College graduate (B.S., B.A., or other 4-year degree)


7
Post-graduate training/professional school after college (Master's



degree/Ph.D., Law or Medical school)


9
Don't know/Refused

HISP
Are you, yourself, of Hispanic or Latino origin or descent, such as Mexican, Puerto Rican, Cuban, or some other Latin American background?


1
Yes


2
No


9
Don't know/Refused

RACE
What is your race?  Are you white, black, Asian, or some other race?

IF R SAYS HISPANIC OR LATINO, PROBE: Do you consider yourself a WHITE (Hispanic/Latino) or a BLACK (Hispanic/Latino)?  IF R DOES NOT SAY WHITE, BLACK OR ONE OF THE RACE CATEGORIES LISTED, RECORD AS “OTHER” (CODE 5)
1
White


2
Black or African-American


3
Asian or Pacific Islander


4
Mixed race 
5
Other (SPECIFY)

9
Don't know/Refused
MAR
Are you married, living as married, divorced, separated, widowed, or have you never been married?


1
Married


2
Living as married


3
Divorced


4
Separated


5
Widowed


6
Never been married


8
Don’t know


9
Refused

EMPL
Are you now employed full-time, part-time, retired, or not employed for pay?


1
Employed full-time


2
Employed part-time


3
Retired


4
Not employed for pay


5
Disabled (VOLUNTEERED)

6
Student (VOLUNTEERED)

7
Other (VOLUNTEERED)

9
Don't know/Refused

ASK IF EMPL NOT = 6:

STUD
Are you also a full- or part-time student?


1
Yes, full-time


2
Yes, part-time


3
No


9
Don't know/Refused
LINES
How many telephone lines or numbers does your household have, including those that you receive calls on, as well as those you use for computers or fax machines? (ENTER EXACT NUMBER UP TO 7)
____________(Number of telephone numbers)

9
(Don’t know)

ASK IF GO ONLINE AT HOME (Q8=1 OR Q13=1):

MODEM
Does the modem you use at home connect through a standard telephone line, or do you also have some other type of connection?


(IF ANSWERS "SOME OTHER", ASK:  Do you connect through a modem over a D S L-enabled phone line; a cable TV modem; a wireless connection; or a T-1 or fiber optic connection? )

1
Standard telephone line


2
DSL-enabled phone line


3
Cable modem


4
Wireless connection (either "land-based" or "satellite")


5
T-1 or fiber optic connection


6
Other (MAKE SURE NOT ONE OF ABOVE)

9
Don't know/Refused

ASK IF GO ONLINE AT HOME (Q8=1 OR Q13=1):

COST
To the nearest dollar, about how much do you pay each month for Internet access in your home?


________
(Amount, in dollars)


98
Nothing/Do not pay/Get access through work or school


99
Don't know/Refused

PARTY
In politics today, do you consider yourself a Republican, Democrat, or Independent?


1
Republican


2
Democrat


3
Independent


4
(DO NOT READ) No preference


5
(DO NOT READ) Other party


9
Don't know/Refused

IF D10 > 2, ASK:
LEAN
As of today, do you LEAN more to the Republican Party or to the Democratic Party?


1
Republican


2
Democrat


3
(DO NOT READ) Neither


9
Don't know/Refused

ASK ALL:

INC
Last year, that is in 2000, what was your total family income from all sources, before taxes.  Just stop me when I get to the right category.  (READ)

1
Less than $10,000


2
$10,000 to under $20,000


3
$20,000 to under $30,000


4
$30,000 to under $40,000


5
$40,000 to under $50,000


6
$50,000 to under $75,000


7
$75,000 to under $100,000


8
$100,000 or more


9
Don't know/Refused

ASK ALL INTERNET USERS:

D12
Finally, would you be interested in participating in another public opinion survey, not by telephone but online and at your convenience?


1
Yes


2
No


9
Don’t know/Refused

IF D12=1, ASK:
D12a
So we can contact you online at a later date, could you give me your email address?  Your email address will NOT be given,  sold or otherwise made available to anyone else, or used for any reason except to contact you for a public opinion survey.


RECORD EMAIL ADDRESS


NOTE THAT WHEN RESPONDENT SAYS “AT”, TYPE:  @
D12b
Just to check, let me read that back to you.  (READ EACH CHARACTER IN EMAIL ADDRESS.)  Is that correct?


1
Yes


2
No

IF (2), NO, MAKE CORRECTIONS AND RE-READ EACH CHARACTER IN EMAIL ADDRESS.

THANK RESPONDENT:
Thank you very much for your time.  Have a nice 
day/evening.

PRINCETON SURVEY RESEARCH ASSOCIATES


