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Demographics of home broadband users
Below is the percentage of each group who have home broadband,
according to our December 2009 survey. As an example, 58% of adult
women have a home broadband connection.

Home broadband users

Total adults 60%
Men g1
Women 58
White, Mon-Hispanic 63%
Black, Mon-Hispanic 52
Hispanic (English- and Spanish-speaking) 47
Age

18-28 TE%
3048 Gr
S0-64 a6
G5t 26

Household income

Less than 30,000 42%
$30,000-548,985 G2
$50,000-574,999 73
575,000+ 83

Educational attainmant

Less than High School 24%%
High School 46
Some College 73
College + 83
Urban 61%
Suburban G4
Foural 47

Source: The Pew Research Center's [mtemet & American Life Project, Movember 30-December 27, 2004
Tracking Survey. N=2 258 adults, 18 and older, including 565 cell phone interviews. Interviews were
conducted in English and Spanish. Margin of emor is £ 2%.
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Demographics of wireless internet users

Below is the percentage of each group who have accessed the internet
wirelessly via their laptop or handheld device, according to our December
2009 survey. As an example, 51% of adult women have accessed the
internet wirelessly.

Wireless internet users

Men 59
Women 51
White, Non-Hispanic 52%
Black, Non-Hispanic 58
Hispanic (English- and Spanish-speaking) 62
Age

18-29 80%
30-49 66
a0-64 42
65+ 16

Household income

Less than $30,000'yr 45%
$30,000-%489,899 55
$50,000-574 909 61
575,000+ 76

Educational attainment

Less than High Schoal 41%
High Schoal 42
Some College 63
College + it}
Urban 57%
Suburban 56
Rural 45

Source: The Pew Research Center's Imtemet & American Life Project, November 30-December 27, 2008
Tracking Survey. M=2 258 adults, 18 and older, including 585 cell phone interviews. Imerviews were
conducted in English and Spanish. Margin of emor is £ 2%.
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£ « Publish a blog
« Publish your own Web pages
c';;:“ « Upload video you created
« Upload audio/music you created
«Write articles or stories and post them
Conversationalists o fs Update status on a social networking ite®
3%  Post updates on Twitter*
h
2 " Post ratings/reviews of products or services ]
Critics . Comment on someone else’s blog
37% « Contribute to online forums
Graups include « Contribute to/edit articles in a wiki
CONSUMers hes a
participati
hatleasl:g?neaﬂhe Collectors @}—r-UseRSSI'eeds h
indicated activities 0% «Wote for Web sites online
at least monthly. # Add “tags” 1o Web pages or phates )
i
; » Maintain profile on a social networking site
Jaoiners - . AR
SO k.‘ﬁsh social networking sites )
# Read blogs
« Listen to podcasts
Spectators ®—— . Watch video from other users
2 » Read online forums
« Read customer ratings/reviews.
 » Read tweets J
Inactives
7% @——{ None of the above )
S —
Base: US online adules
Source: North American Technographics® Empowerment Online Survey, Q4 2009 (US)
*Conversationalists participate in at least one of the indicated activities at least weekly.
56291 Seurce: Forrester Research, Inc.

Source: Josh Bernoff, Social Technographics: Conversationalists get onto the ladder
http://blogs.forrester.com/groundswell/2010/01/conversationalists-get-onto-the-ladder.html



Demographics of e-patients

The percentage of adults in each demographic group who look online for
information about health or medical issues

% of adults

All adults 61%
Sex

Mien 57%
Women G4
¥i'hite (non-Hispanic) 65%
African American (non-Hispanic) (n=225) 81
Hispanic (n=198) L
Age

18-28 T2%
3049 71
a0-64 58
65+ 27
Less than high school 25%
High school diploma 50
Some college 74
College graduate 85

Household incoma

Less than $30,000 445
$30,000-549 099 a6
$50,000-574 000 79

$75,000 or more

&

Source: Pew Intemet & American Life Project Survey, Movember-December 2008, N=2253. Interviews
conducted in English or Spanish. Margin of emor is £2%.
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