
 

 
 

Federal agencies can (and should) be the 
first responders to health questions. 

 
Social media can help. 
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All Pew Internet Project studies are available for free on our site: 
http://pewinternet.org/  

 
Health research: 

http://www.pewinternet.org/topics/Health.aspx  
 

Questions or comments: 
sfox@pewinternet.org 

@SusannahFox 
202-419-4511 

http://pewinternet.org/
http://www.pewinternet.org/topics/Health.aspx
mailto:sfox@pewinternet.org
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Source: Josh Bernoff, Social Technographics: Conversationalists get onto the ladder 
http://blogs.forrester.com/groundswell/2010/01/conversationalists-get-onto-the-ladder.html  
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