Who’'s online? The demographics of online adults

Below is the percentage of each group who use the internet, according to bur September 2009 survey.
As an example, 76% of adult women use the internet.

Source: Pew Internet & American Life Project, August 18-September 14, 2009 Tracking Survey.
N=2,253 adults, 18 and older, including 560 cell phone interviews. Margin of error is £2%. For
more information, please visit http://pewinternet.org

Please note that prior to our January 2005 survey, the question used to identify internet users read, “Do you ever go online to access the Internet PEW I ntETHEt
or World Wide Web or to send and receive email?” The current two-part question wording reads, “Do you use the internet, at least occasionally?” Pew Intemet & American Life Project
and “Do you send or receive email, at least occasionally?”
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Source: http://www.pewinternet.org/Static-Pages/Trend-Data/Whos-Online.aspx


9 4 % of teens are online.

They access the internet:

From home

From school 77%
From someone else's house 71%
From a library 60%
Other 7% Source: Pew Internet Project Teen/Parent

Survey on Writing, Sept.-Nov 2007
http://pewinternet.org
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Source: Pew Internet Project Teen/Parent Survey on Writing, Sept.-Nov 2007.

See: "Writing, Technology and Teens" (2008)

by Amanda Lenhart et al.

Available at http://www.pewinternet.org/Reports/2008/Writing-Technology-and-Teens.aspx


% who use
internet or email

All teens 94%
Girls 95%

Teen mtern_et usage soys 93%
demographics Age

12-14 92%

15-17 96%
Race/Ethnicity

White 96%"

Black 92%

Hispanic 87%"

Source: Pew Internet Project
Teen/Parent Survey on Writing, Sept.- Annual Household Income
Nov 2007. Margin of error is +/- 5%.

Less than $30,000 86%*
A indicates numbers are significant to
each other in each section. The % with * $30,000-$49,999 93%
Is significant to all other numbers with a $50.000-$74.999 9696+

** in the column, but the other numbers

with a ** in the column are not significant $75 000+ 97%**
to each other. !

The Pew Research Center’s Internet & American Life Project Pew Internet
http://pewinternet.org Pew Intemet & American Life Project
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Source: Pew Internet Project Teen/Parent Survey on Writing, Sept.-Nov 2007.

See Writing, Technology and Teens (2008) by Amanda Lenhart et al.



Available at http://www.pewinternet.org/Reports/2008/Writing-Technology-and-Teens.aspx




Demographics of teen content creators

The percentage of teen content creators* in each demographic category:

Content creators are more likely to be girls

and more likely to be older teens. Family Income
Less than $30,000/year 13%
Sex $30,000-$49,999 21%

Boys 45% $50,000-$74,999 19%

Girls 55% $75,000 and over 38%

Age Locale
12-14 45% Urban 23%
15-17 55% Suburban 52%

Rural 25%

Source: Pew Internet Project Survey of Parents and Teens, Oct-Nov. 2006.
Margin of error is +/-4% for teen content creators (n=572).

* Content creators are defined as teens who have done at least one of the
following: created or worked on a blog, created or worked on webpages, Pew Internet
shared original creative content, or remixed content they found online. P ntemet & Heperican e ot
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Source: Pew Internet Project Survey of Parents and Teens, Oct-Nov. 2006. Margin of error is +/-4% for teen content creators (n=572).


played a computer or
console game at school

Source: Pew Internet & American Life Project. Survey conducted Nov. 2007-Feb. 2008.
See "Teens, Video Games and Civics" (2008), available at http://pewinternet.org
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Source: Pew Internet & American Life Project. Gaming and Civic Engagement Survey of Teens/Parents, Nov. 2007-Feb. 2008.

See "Teens, Video Games and Civics" (2008)

by Amanda Lenhart et al.

http://pewinternet.org/Reports/2008/Teens-Video-Games-and-Civics.aspx


Less often  Never (1%)

Several times
a month

How often does Just al%out
your school work cvely day

involve writina? Several times O/
oIve ting a week 50 )

(asked of teens ages 12-17) 0
35%

Source: Pew Internet Project Teen/Parent Survey on Writing, Sept.-Nov 2007.

See “Writing, Technology and Teens” (2008) by Amanda Lenhart et al. PEW Internet
http://pewinternet.org Pew Intemet & American Life Project
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See Writing, Technology and Teens (2008) by Amanda Lenhart et al.



Available at http://www.pewinternet.org/Reports/2008/Writing-Technology-and-Teens.aspx

http://pewinternet.org/

()

Most common writing for school

The percentage of teens (ages 12-17) who have done each
activity for school work in the past year

Take notes in class 8

Write essays

W
|(‘j
o

Do short writing (from a paragraph to one page)

Do creative writing, such as plays, poetry, fiction, or sheort stories 4%
Write up a science lab T1%
Create audio, video, PowerPoint or multmedia presentations 69%
Write in a journal 44%

Write notes or letters to other people

Write computer programs - 10%

Write music or lyrics - 9%

Source: Pew Internet Project Teen/Parent Survey on Writing, Sept.-Nov 2007. Pew Internet
N=700 for all teens. Margin of error is +/- 5%. P Inkemet & American Life Project
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Source: Pew Internet Project Teen/Parent Survey on Writing, Sept.-Nov 2007.

See: "Writing, Technology and Teens" (2008)

by Amanda Lenhart et al.





Availabe at http://www.pewinternet.org/Reports/2008/Writing-Technology-and-Teens.aspx


32%

of teens report that their
typical school writing
assignment 1s a paragraph
to one page 1n length.

Source: Pew Internet Project Teen/Parent Survey on Writing, Sept.-Nov 2007.
riting, Techno

See W logy and Teens (2008), by Amanda Lenhart et al. PEW Internet
Available at http://pewinternet.org Pew Intermet & American Life Project
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Source: Pew Internet Project Teen/Parent Survey on Writing, Sept.-Nov 2007.

See Writing, Technology and Teens (2008) by Amanda Lenhart et al.



Available at http://www.pewinternet.org/Reports/2008/Writing-Technology-and-Teens.aspx

http://www.pewinternet.org/Reports/2008/Writing-Technology-and-Teens.aspx

66 A key theme in what teens
sald motivated them to write
was one of ‘relevance.” Teens
said that they wanted to be
doing things that mattered
soclally, in their own lives,
and had an impact. 99

Pew Internet From “Writing, Technology and Teens” (2008)
Pen It & Aner co Lt P available at pewinternet.org
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Presentation Notes
A key theme in what teens said motivated them to write was one of “relevance.”  Teens said, in varying ways, that they wanted to be doing things that mattered socially, in their own lives, and had an impact.��Link: http://www.pewinternet.org/Reports/2008/Writing-Technology-and-Teens/10-What-Teens-Tell-Us-Encourages-Them-to-Write/03-Teen-ideas-for-making-school-writing-successful.aspx?r=1


of teens ages 12-17

O engage In some
form of electronic
O personal

communication

(such as text messaging, sending email
or instant messages, or postin
comments on social network sites

O of teens do not think of these
O 0 electronic texts as “writing.”

Source: Pew Internet Project Teen/Parent
Survey on Writing, Sept.-Nov 2007. Pew ||‘Iternet
http://pewinternet.org BT
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85% of teens ages 12-17 engage at least occasionally in some form of electronic personal communication, which includes text messaging, sending email or instant messages, or posting comments on social networking sites. 

60% of teens do not think of these electronic texts as “writing.” 



Link: http://www.pewinternet.org/Reports/2008/Writing-Technology-and-Teens/01-Summary-of-Findings.aspx?r=1
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Most common non-school writing

The percentage of teens (ages 12-17) who have done each
activity just for themselves or just for fun in the past year

Write notes or letters to other people
Write in a journal
Do short writing (from a paragraph to one page) _

Do creative writing, such as plays, poetry, fiction, or short stories 25%
Write music or lyrics 25%
Create audio, video, PowerPoint or multimedia presentations - 16%

Write essays . 8%

Write computer programs . 6%

Source: Pew Internet Project Teen/Parent Survey on Writing, Sept.-Nov 2007.
N=700 for all teens. Margin of error is +/- 5%. Note: respondents were not asked Pew Internet
about writing up a science lab or taking notes in class outside of school. P fntemet & fimerican Lle Profeet
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Source: Pew Internet Project Teen/Parent Survey on Writing, Sept.-Nov 2007.

See: "Writing, Technology and Teens" (2008)

by Amanda Lenhart et al.





Availabe at http://www.pewinternet.org/Reports/2008/Writing-Technology-and-Teens.aspx


’"eens’ Daily Activities

Call on cell phone daily 36%
Talk on landline daily 32%

Spend time with friends in person daily outside of school
Send messages via social networks daily 26%

IM daily 24%

Send email daily 16%

Source: Pew Internet & American Life Project, Gaming and Civic
Engagement Survey of Teens/Parents, Nov. 2007-Feb. 2008. N=1,102 and
margin of error is +/-3%, based on all teens ages 12-17.

From “rreens and Mobile Phones Over the Past Five Years: Pew Internet
Looks Back” (2009), available at http:/pewinternet.org Pew Internet

Pew Intemet & American Life Project
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Source: Pew Internet & American Life Project, Gaming and Civic Engagement Survey of Teens/Parents, Nov. 2007-Feb. 2008. N=1,102 and margin of error is +/-3%, based on all teens ages 12-17.

http://pewinternet.org/

O
33,

have used text shortcuts
from instant messaging or
email in writing for school

Source: Pew Internet Project Teen/Par s vey on Writing, Sept. N 2007. F’ewlnternet
See Writing, Te h | ogy and Tee (2008) ailable at http://pewinternetorg LI Pewintemer& mercan Lite roject
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Presentation Notes
Teens generally do not believe that technology negatively influences the quality of their writing, but they do acknowledge that the informal styles of writing that mark the use of these text-based technologies for many teens do occasionally filter into their school work. Overall, nearly two-thirds of teens (64%) say they incorporate some informal styles from their text-based communications into their writing at school.

50% of teens say they sometimes use informal writing styles instead of proper capitalization and punctuation in their school assignments; 

38% say they have used text shortcuts in school work such as “LOL” (which stands for “laugh out loud”); 

25% have used emoticons (symbols like smiley faces :-) ) in school work. 



Link: http://www.pewinternet.org/Reports/2008/Writing-Technology-and-Teens/01-Summary-of-Findings.aspx?r=1


()

How teens communicate with friends
using social networking sites

The percentage of teen social networking site (SNS) users who...

Post messages to a friend's wall or page 84%

Send private messages to a friend within
the social networking system

Post comments to a friend's blog 76%

Send a bulletin or group message
to all your friends

Wink, poke, give "e-props"”
or kudos to your friends

33%

Source: Pew Internet Project Survey of Parents and Teens, Oct-Nov. 2006. Margin of

error is +/-5% for teens who use social networking sites. Teen SNS users n=493.

The Pew Research Center’s Internet & American Life Project Pew [nternet
http://pewinternet.org e
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Source: Pew Internet Project Survey of Parents and Teens, Oct-Nov. 2006. Margin of error is +/-5% for teens who use social networking sites. Teen SNS users n=493.




»
Generational Differences in Online Activities

Teens and Gen Y are more likely to engage in the following activities compared with older users

B Teens (12-17)* Gen Y (18-32) All online adults"*

Play games online

[

Watch videos online |

|

Get info about a job™

Send instant messages

Use social networking sites |

[

Download music

i

Read blogs |

Create a blog

1

Visit a virtual world |
0% 10% 20% 30% 40% 50% 60% 70% 80%

A Source for Online Teens data: Pew Internet & American Life Project Surveys conducted Oct.-Nov. 2006 and Nov. 2007-Feb. 2008. Margin of error for online teens is + 4% for Oct.-Nov. 2006
and +3% for Nov. 2007-Feb. 2008.

" Source for Online Adult data: Pew Internet & American Life Project Surveys conducted August 2006, Feb.-March 2007, Aug.-Sept. 2007, Oct.-Dec. 2007, May 2008, August 2008, November
2008, December 2008, and Mar.-April 2009. Margin of error for all online adults is +3% for these surveys. The average margin of error for each age group can be considerably higher than + 3%,
particularly for the "Matures" and "After Work" age groups.

~ Most recent teen data for these activities comes from the Pew Internet & American Life Project Teens and Parents Survey conducted Oct.-Nov. 2004. Margin of error is + 4%.


Presenter
Presentation Notes
http://pewinternet.org/Infographics/Generational-differences-in-online-activities.aspx


1in 4teens

have used emoticons e
in writing for school

Source: Pew Internet Project Teen/Parent Survey on Writing, Sept.-Nov 2007.
See |\Nriting, Technology and Teens (2008) by Amanda Lenhart et al. PEW Inter“Et
Available at pewinternet.org Pew Internet & American Lile Project
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Source: Pew Internet Project Teen/Parent Survey on Writing, Sept.-Nov 2007.

See Writing, Technology and Teens (2008) by Amanda Lenhart et al.



Available at http://www.pewinternet.org/Reports/2008/Writing-Technology-and-Teens.aspx


For more information, visit
‘ http://Pewlnternet.org/topics/Teens.aspx

Or follow us on Twitter at
‘http://twitter.com/Pew_Internet

Thank you.

The Pew Research Center’s
Internet & American Life Project Pew Internet
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